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Abstract: The paper aims to apply Herzberg's two-factor theory to employee motivation in
the Romanian companies. The proposed theory model was tested using data from 402
employees. The main purpose of the study is to determine empirically the motivator-hygiene
factors that have a significant impact on the overall level of Romanian employee job
satisfaction, using the technique of principal components analysis, in order to build a
multinomial logistic regression model for the prediction of the job satisfaction behavior
based on the component scores.

The results show that a motivation-hygiene theory with three principal components (
achievement, company policy and administration and interpersonal relationships) best
explains the process of motivating employees. The study also indicates that achievement and
the company policy have a significant impact on the overall level of employee job
satisfaction, suggesting that managers need to focus more on these factors to better motivate
employees.
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Abstract: The paper presents some theoretical and practical contributions resulted from
change management practice and the coordination of speciality practice of the students
interested in change implementation in order to assure the quality of the products in a
tradition company in Resita City, which is called SC UCMR S.A. Taking into consideration
that the change management in quality domain points out the continuous improvement



through out the change and quality are institutionalized at company level, as well as total
quality system diagnosis, we have considered highly important to point out the necessity of
control and audit monitoring, the identification of differences between assuring systems and
quality management extremely useful in company management orientation regarding the
adaptation to imposes changes in system and with this the satisfaction of company
costumers.
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Abstract: Adequate risk management is under-evaluated in the Romanian economy of the
moment. The economy has to face access to competitively and international markets
depending on the consequent use of international management principles and techniques,
mainly of risk management, due to the specific evolution of the aggregate economical
context The result of analysis of the real present situation shows inadequate adapting of
Romanian organizations to the requirements of risk management. The qualitative research
intended to identify the specific needs of risk management in Romanian companies, by
means of selective scientific research conducted in business and academic areas.
Accession Number: WOS:000392590700003

Conference Title: 17th International Economic Conference (IECS)

Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci

ISBN: 978-973-739-987-8

Record 4 of 236

Title: CHANGE MANAGEMENT IN LEARNING ORGANIZATIONS
Author(s): Baciu, C (Baciu, Cristina)

Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
II: CHANGE MANAGEMENT: NEW COORDINATES Pages: 26-28 Published: 2010

Abstract: This research aim is to identify and characterize the place of change management
in an organization based on knowledge, a learning organization. This study emphases the
role that organizational learning has in the general perspective of change management



process. It starts from the change management theory, models which have to be followed in
order to assure the success of the change, and identifies the steps/phases where learning
process brings its contribution.
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Abstract: The paper was designed as a handy tool for the analysis of a company with a
technological platform regarding the present state and recommendations on how to improve
deficiencies and change into a better one. In the same time, the authors went for a realistic
viewpoint and that is why they chose to split the paper into theoretical notions regarding the
technology audit (theoretic notions and benefits for the company) and a case study
(deficiencies determined and solution proposed).
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Abstract: The organizational culture analysis at a multicultural level is added to other
primary activities to prospect future implantation markets, as a managerial strategy,
considering the insurance, at a specific point in time and space, with a specific budget, of an
optimal combination of distribution channels, sales force, and physical distribution of goods
and services provided by the organization.

Therefore, the continuous improvement of management strategies must allow the adaptation
of existing distribution channels to new requirements of the European Union demands



imposed by changes in technology, markets and supply outlets, namely the growing
requirements of the European consumers.
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Abstract: Of content that work, crisis management and must have a strong reflection of
crisis communication. Crisis communication is a fundamental component of the attributes
that define a complete manager, and our recommendation is to refer to training managers in
this respect is to immediately call in the consultants specialize in crisis communications.

It stipulates that crisis communication should be based on a set of messages, specific targets
that depend entirely on the approach of the crisis. The paper presents the major
characteristics of the crisis, crisis management organization, the specific role of the media,
the importance of rumors, current trends in crisis communication and consumer reaction or
citizens.

Accomplices convinced that the crisis can be a positive opportunity for development as a
mode determined inappropriately review.
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Abstract: As an important factor on the political-economical scene, the crisis involves
profound mutations in the Romanian companies. Its effect is transmitted in the technological
chain specific to each industry, because a decrease in requests automatically means a
decrease in the company's income.



In the writing, we are presenting the corelation between the quality of human resource or
individual intelligence and the learning processes on an organizational level, with a
synergetic effect over the phenomenon of the financial crisis, as a moment of truth.
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Abstract: Throughout the present paperwork, we undertake a novel approach of knowledge
dynamics within the negotiation process. The attempt is to identify, present, and explain the
links between these two distinct concepts. The challenge is to provide readers the systemic
picture of knowledge dynamics and negotiation process. In order to achieve our work's
purpose, we present a thorough perspective of knowledge dynamics, in the first part
afterwards we present the phases of negotiation process, and further the theoretic and
practice interdependencies between the two concepts.
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Abstract: This paper highlights the need to streamline economic and financial fraud
investigation, which takes place in specialized institutions, authorized for this purpose.

We notice an expansion of economic and financial fraud at the level of Romania and the

European Union and beyond, generating significant efforts and costs to investigate and fight
them.



To optimize the work of investigation, the authors present some criteria that may lead to a
correct sizing of the efficiency, with the help of their information.
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Abstract: State aid can distort or distort the competitive environment, but to assess its
effects, countries who claim to join the European Union is necessary to adapt the
methodology for assessing the impact of state aid on competition conditions used in the
European Union.

Accession Number: WOS:000392590700011

Conference Title: 17th International Economic Conference (IECS)

Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci

ISBN: 978-973-739-987-8

Record 12 of 236

Title: E-LEARNING MANAGERS AND THEIR PERCEPTION OF TECHNOLOGY
SKILLS

Author(s): Cardos, VD (Cardos, Vasile-Daniel); Tiron-Tudor, A (Tiron-Tudor, Adriana);
Biro, M (Biro, Miklos)
Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
II: CHANGE MANAGEMENT: NEW COORDINATES Pages: 75-80 Published: 2010

Abstract: This article presents some findings of the E-Learning Manager [ELM] Project
regarding the technology skills an e-learning manager should possess in order to achieve
his/her mission. An online questionnaire was presented to learning specialists from several
European. The results of the study showed that learning professionals consider that
accreditation would be of interest to individuals currently involved, or interested in the e-
learning profession. Also, the elements of the skill set were validated and used as a base for
course content development purposes.
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Abstract: The aim of this paper is to provide an insight of managerial facts in Romanian
SMEs. Based on White Charter of SMEs and on our own research, it analyzes several key
areas of SMEs management: development of plans, policies and strategies within the SMEs,
objectives of them, activities preferred by SMEs and their managerial priorities. In our
opinion, the conclusions are interesting for those involved in entrepreneurial system:
academics, students, entrepreneurs and decision-makers.
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Abstract: The mechanism of market economy sometimes fails to solve efficiently all the
problems that may arise at the current stage of development. Following this, the state can
intervene in the situations of market failures through the application of state aid. The
involvement of the state in the economy in order to cover such failures is welcome. But
sometimes, the measures of state aid offer unjustified selective advantages for certain
enterprises, thus complicating the task of market forces to reward the most competitive
enterprises, and as a result the general competitiveness may suffer.
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Abstract: The beginning of the Third Millennium means globalization of communication
for mankind information and communication represents indispensable row material in the
process of decision-making at every level, encouraging rapid and effective interventions for
economic, humanitarian, ecological, etc.

Communication is vital for the functioning of the internal organization, in that it integrates
the functions of management.

Transparency should be given time, the required dose of rational factors request and
influence and employees in participatory management, but especially in the communication
and participation in crisis management.
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Abstract: In the large process of transformation and restructuring that national economy
cross, an essential role has the management activity that must be modernized and
streamlined, taking into account specific conditions and achievements in this field.
Currently, the phenomenon is poorly studied persuasion in terms of organizational
management. The purpose of this research article is to study complex persuasive
communication and its impact on management activity in industrial enterprises from



Dambovita region and developing solutions and recommendations on strengthening this
activity.
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Abstract: Management personnel should be one of the most important areas of modern
business strategy. Today is processed personnel management in human resources
management: even if we are in full crisis, staff should not be considered a cost factor, but a
key resource. Implementing the concept of controlling the functional areas of personnel
management will allow increased efficiency of staff expenditure by the objectives of
personnel management policy. From this point of view is the current theme work.
Theoretical and methodological basis of this article is the requirements of modern economic
theory on the management, controlling, management accounting and business economy,
which helped the research field.
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Abstract: Quality has now become a strategic element of the overall management of the
business because it causes the highest degree of competitiveness of products and services



domestically and internationally.

Quality control is a major factor market through client has the right to choose what best fits
his needs and his expectations.

Quality management system can help organizations increase their customer satisfaction. The
client is what determines product acceptability. As needs and customer expectations are not
fixed due to competitive pressure and technical progress, organizations are encouraged to
continually improve product quality and processes.
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Abstract: Over time, researchers have proposed approaches and models of decision making
in an uncertain world, but none of them knew the success enjoyed by the mathematical
theory of probabilities. The concept of random evolution can be traced for the first time in
ancient Greece, but the formal terms and numerical computing probabilities occurred in the
eighteenth century, in the context of gaming. Since then, probability theory has developed
into an independent discipline, which has become essential for all scientific disciplines,
including financial and risk management theory.
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Abstract: Risk management is more than a practical analytical technique, including values
and ideals also significant, not less able and responsibility accounting. Cindynique analysis,



technical traditional territory of risk management was considered a form of control by larger
accounting.
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Abstract: This paper emphasises some dimensions of essential adjustments in the business
values in the context of new economic environment. There are presented some fundamental
governance adjustments inside corporations, the new priorities of CEO's for investments,
risks and customers, and new directions for building a future of sustainable consumption.
The most evident actions have to be focusing on cost optimisation, reprioritisation of the
projects portfolio and investment budgets, optimisation the human resources etc. In this
context the consulting companies have identified new business opportunities for their
affaires oriented towards companies to find the best business solutions for the current values
crisis.
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Abstract: The continuous development of the economy has made it clear that the companies
must use new management tools in order to have success. This paper presents a new tool that
will help the managers to get a better understanding of their company and of the market. The



balance scorecard is a strategy management tool that aids the managers to better set up their
companies. The paper presents the concept of balance scorecard, the history of this idea, the
four perspectives: innovation and learning, the consumer, the internal business process and

the financial prospective. We also underline the nine steps that must be undertaken in order
to have an effective implementation process of the balance scorecard.
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Abstract: This paper sets out to examine key factors to consider when deciding whether to
pursue HR transformation as part of a merger - and how far to go. We present a survey
among 355 employees in over 100 companies in Romania, in which we tried to present a
comprehensive view on employees' satisfaction in different hierarchical levels over the
success of HR transformation conducted post merger / acquisition. In addition, this report
includes information on risk areas identified that need to be addressed in the next period to
cover the results and conclusions of this approach.
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Abstract: Economic Freedom and Knowledge Economy are two of the many directions

which characterize the level of a country performance. This paper tries to present the two
important directions, the indicators which can be measured, IEF and KEI, and the



relationship between them. It will try also to demonstrate that countries with free economy
can turn into knowledge economy. Furthermore, it will make a comparative analysis of
Romania with the EU countries average to identify pillars which Romania must improve
their scores.
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Abstract: The largest chaos and discomforts arise when we don't have what we need. The
first step to solving them is to understand that they are often generated in an earlier stage.
Production or lack of it. And at this stage also the first impression is of chaos. Only after we
see what is not seen, certain flows and links, we understand that there is a possible order,
priorities and restrictions. The idea is that we must come to see the main existing flows, the
contradictions that govern them and the stage where we discover them and recompose as a
whole in the organizational mind and managerial practice.
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II: CHANGE MANAGEMENT: NEW COORDINATES Pages: 170-174 Published:
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Abstract: In a climate obviously dominated by the lack of trust in the others, the companies
have a hard time proving their social and environmental performances. In this context, the
responsible companies invest in the consolidation of their partners' trust in them in parallel
with the improvement of their economic performances. These organizations respect a new
set of social values based on the increasing role played in the society by the corporations.
For this reason, we have treated ethics not as a product of the market but as a manner of
interaction between people and organizations.
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Abstract: This paper aims to analyze the evolution of overdue loans in Romania in the last
period and the collection strategies implemented by banks in order to diminished the
provisions and achieve the expected results by the end of the year. The research goals are on
different layers: first, to overview the banking market from the loans' performance
perspective, and second to understand the most appropriate strategies, used by the financial
organizations to address this business issue. We expect to conclude on the most important
strategies of collection, why they are important and how are they implemented, from the
operational perspective.
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Abstract: The goal of this paper is to offer a detailed analyze for several dimension of
business process quality function quality and non-human resource quality indicators, based
on a business process model on services companies. We present quality function
characteristics, human and non-human quality and input-output quality characteristics of the
process. Our case study was focused on call centre companies as a service oriented model.
We establish a table with function quality dimensions for evaluate these companies, based
on software features and indicators for that domain. For human and non-human resource
quality indicators we used.
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Abstract: The paper reflects a few theoretical synthesis and some contributions in research
area pointing the knowledge of management involvement grade and other decisional factors,
in change implementation at structure levels in public sector. The approached research, we
consider it imposes, taking into consideration the importance of conditional connection
between the efficiency activity in public sector and the results of economic al and social
nature that is obtained in our society.
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Abstract: We witness an economic crisis without precedent that affects every area of our
existence, rich and poor, at a global scale. The noise of financial crisis makes us no longer
perceive other crises, which no one seems ready to accept them, namely a crisis of values
that proliferate in our society. The experience of the past crises shows that the recession
affecting mainly local companies, multinational companies managed to make profits during
hard times for the economy of the host country, and the management is put in front of new
challenges.
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Abstract: The paper provides eight powerful tools leaders can use to transform seemingly
intractable differences into progress:

Integral vision-acknowledging all sides of a conflict

Systems thinking-understanding the relationship among factors contributing to conflicts
Presence-applying all your mental, emotional and spiritual resources to grasping the nature
of the conflict

Inquiry-asking questions to elicit essential information for addressing the conflict
Conscious communication-choosing with awareness how you speak and listen during the
conflict

Dialogue-communicating in ways that inspire participants' ability to work through the
conflict

Bridging-building partnership and alliances that cross the borders dividing your organization
Innovation-fostering breakthrough solutions that create new options for resolving the
conflict.

The author sustains this model of being the most efficient in solving conflicts in
organizations.
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Abstract: Priorities are governing our lives from the first moment of our existence. In the
same way, organizations are faced with decision making processes that suppose matching
unlimited needs with scarce resources. In harsh times, when crisis has become permanence
and not an incident, managers are concerned with what to give priority to. This article
discusses a possible answer to this question by providing a relevant example of a production
system where priority rules for different levels of aggregation are applied to establish which
prioritization criteria brings the business closer to its goals.
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Abstract: Starting with Lisbon Strategy, the European Union launched for the period 2007 -
2013 a set of initiatives that regards the research and innovation, the EU policy in research
and the global competitiveness. This paper discusses about the importance of innovation in
EU Country. The introduction and adoption of innovations differs from country to country.
Analysis of innovation performance realized a classification regarding the economic
performance of the EU country - European Innovation Scoreboard 2009 (EIS 2009). The
EIS provides a comparative assessment of the innovation performance of the EU Member
States. Most Member States until 2008 were steadily improving their innovation
performance.
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Abstract: Everybody agrees that we are living some very turbulent and crises-dominated
times; so, it is the perfect time for a lot of (non exclusively) academics to argue that what we
are experiencing nowadays is a crisis of values, and this is the proper time for a major
change. We think that a new managerial revolution has to emerge and a change of paradigm
has to occur in the field of strategic management in order to develop a comprehensive
framework able to bring together a three steps approach that will reunite: value-based
management --- good corporate behavior --- value-creation for stakeholders.
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Abstract: The aim of the present paper is to apply the fundamental principles of change
management to higher education organizations and identify means and opportunities for
academic successful development on a highly competitive market. Nowadays, globalization,
cultural diversity, increasing competitiveness, information explosion of unprecedented
technological advancement - as instances of unfamiliar changes at organizational level -
require quick responses that prove to be equally optimal-adaptive and innovative.
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Abstract: The global crisis leaves no country unharmed and no doubt remains about this.
But, should we wait for global solutions or we must try to make our one way through crisis?
The paper estimates the evolution of unemployment economical costs in financial crisis
period. Based on information from National Institute of Statistics (NIS), National Agency
for Employment (NAE), Eurostat and in correlation with specific literature and Romanian
government decisions I make an unemployment costs forecast. I tried to reveal the fact that
some of government decisions in crisis period can aggravate the situation and not support
the economic recovery.
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Abstract: The theories of human capital in knowledge based management reflect the great
importance of the role of the personnel in contemporary production. They emphasize the
significance of the personnel among the other types of capital that are used in production.
Human capital and its management are important for the organization because they give
them the opportunity to use their staff in a more productive way through measurements,
analyses and evaluations and that is what our approach aims to prove.
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Abstract: Improvement of relations between Bucharest and its area of influence are
increasing the pressure on the environment by prioritizing social and economic issues at the
expense of environmental ones.

News subject matter is related to the particular dynamics that are recorded in the economic
activities, in the management of waste, traffic, consumption patterns of the population,
which directly affect the quality of environmental factors.

The study aims to present the main characteristics of the region, with special respect to the
domestic institutional structures of environmental policy, in particular the co-operation
among regional and local actors.

Planning for mutations and the integration of environmental issues in the current phase will
preserve environmental quality in acceptable parameters to the public and businesses, to
improve knowledge of environmental issues and their consequences.

Attention is paid to the interaction patterns and networks between domestic public
institutional structures, the private sector and the civil organizations within the European
context
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Abstract: Public private partnership is not a new strategy but in the context of recovery it
represents an efficient vehicle capable to integrate special synergic financing strategies. A
critical step in the global design of PPPs is the real time valuation of the investment that
could easily incorporate the irreversibility/uncertainty, the managerial flexibility and some
global indicators for investment decisions. Pindyck demonstrated that an irreversible
investment opportunity is similar with a financial call option and proposed an efficient
method to include the option value of waiting in the traditional profitability analysis. The
positive potential of the investment is taken into consideration by using real option analysis
(ROA) in traditional or modern approaches.

The main objective of this article is to present a critical analysis of different dynamic
valuation methods capable to offer more realistic support in strategic decision-making
applications in PPPs for the infrastructure in tourism. Based on this analysis, it is possible to
stimulate the construction of PPP in emerging economies, capable to offer a good
perspective for their tourism development.
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Abstract: The serious floods caused by heavy rainfall at the end of July 2008, affected
many densely populated areas in Romania. Over 5900 houses, of which 1600 totally
destroyed, and more than 21000 people were reported by local authorities to have been
affected by the floods. The most affected areas were situated in Maramures, in Moldova,
along the Prut and Siret rivers. These areas include critical infrastructure elements (town
halls, border police offices, roads, dams, civil protection facilities) and had a negative impact
on the economic activity. The assessment of the effects of the disaster, conducted by the
Operational Centre for Emergency Situations (OCES) under the Romanian Ministry of
Environment and Sustainable Development, has demonstrated the increase of the risk level
with implications as systemic risk. Considering the multiple effects and the serious micro
and macroeconomic implications, the intervention of the governmental institutions must be
prompt and efficient. The lack of experience in the case of these extreme risk events, but
also the budgetary restrictions, require, on the one hand, the reassessment of the insurance
solutions through the introduction of a new financing scheme based on PPP, or the use of the
microfinance products specifically created for natural hazards risk management, on the other
hand. Microfinance institutions could be efficient both in disasters, and also in events that
correspond to the disaster response and the recovery process. Microfinance institutions could
be easily informed on the potential consequences of natural hazards at different levels:



clients, institutions, sectors. Microfinance products and services could be robust solutions,
because they respond more directly to clients needs in the aftermath of extreme events.
Identifying the optimal lending program is a difficult task and it is closely related to the
global recovery process. The design of these specific products represents an important
contribution in order to develop an efficient recovery process, as the funds will be used more
efficiently and promptly, and we consider that innovative solutions should be used for
Romania and for other emerging countries.
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Abstract: The mental model of the decision-maker concerning the possibilities on which
he/she will decide on a particular issue is essential to understanding and predicting his/her
behavior. There are a number of cognitive factors which may influence the calculation of
possibilities, which participate in the construction of representations and which have a
predictive role in the decision-making behavior.

Research in recent years, which provided most consistent results, took into account and
analyzed the following cognitive factors: cognitive schemes, prototypicality, anchoring
alternatives, memory availability and the retro-evaluation of alternatives.

The cognitive scheme consists of a general structure of knowledge, simultaneously
activated, corresponding to a complex situation in reality.

The structured cognitive schemes actively interfere in information processing. The existence
of cognitive schemes is motivated by their effects on the selection and interpretation of
information.

Accession Number: W0OS:000392590700041

Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 42 of 236
Title: KNOWLEDGE MANAGEMENT FRAMEWORK FOR PROJECTS



Author(s): Rusu, L (Rusu, Lucia); Kleinhempel, S (Kleinhempel, Simona)

Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
II: CHANGE MANAGEMENT: NEW COORDINATES Pages: 282-287 Published:
2010

Abstract: Based on production process in companies we developed a model of knowledge
management that can be implemented in our university. This model is using organizational
knowledge base of three entities: the research engine, the production engine and the learning
engine. We try to identify several direct and indirect feed back from the production process
and research process linked with external demands and internal organization objectives. This
model can be implemented on World Wide Web and Internet technologies using
collaborative model.
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Abstract: The critical path consists of a number of activities which depend on each other.
Therefore, the beginning of an activity is subject to the completion of another activity. The
possible changes that may occur during the development of activities within the critical path
shall disturb the project. The Gantt Chart is a matrix that shows on the vertical axis the list of
activities to be fulfilled and horizontally the activity's estimated duration. The periods are
presented in the same time measurement unit (hours, days).

The paper suggests to apply the critical path method and to build the Gantt Chart for a textile
company which makes lining material with the purpose of decreasing the working time and
therefore to increase productivity.
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Abstract: This paper present the main issues the human resources sector is facing today,
how they should be approached and by whom. After presenting the results of a study on
Romanian HR sector, the role of the HR Department is emphasized, as well as its inter
connexions with every structure of the company, the main advantages coming from the use
of this department in implementing changes within a company. At the end of the paper, other
complementary solutions for obtaining better results are provided for the companies as well
as the employees.
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Abstract: The economic crisis does not exclude nor diminish the importance of achieving
the economic profit because it measures the economic value of an economic agent. The
economic profit is different from the accounting one. A company's performance is measured
by an economic profit at least equal to zero. This paper intends to approach this economic
concept, to emphasize the part played by the opportunity costs in establishing the economic
profit, to present methods of calculating the economic profit, to distinguish between the
economic profit and the accounting one, to present the interrelation factors and the economic
break even point.
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Abstract: The scientific paper presents research and a few studies regarding the modellation
and the improvement of profit in modern organizations. We used one of nowadays' best
known methods in such evaluations, which is the method of the factorial experiment, used to
ensure and manage the quality of products and services. We followed the famous research
metholodology for such research and we respected the principles of organizational
management.
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Abstract: Specialists claim that the only certitude of the XXIst century is change, as these
decades have been marked by the fastest and most spectacular changes in the history of
human kind. Dfficult to forecast, the transformations that took place can be found in all
areas: technical, economic, social, IT, educational, cultural and political. One of the most
important, but insufficiently captured and considered changes is represented by the situation
of the SMEs in the front line of the development: their transformation into the most dynamic
factor and, in this context, the more and more active presence of women in management
positions in SMEs.

In Romania, The National Agency for SMEs has implemented for the first time a promotion
program for entrepreneurship among women managers of the SMEs sector. The program
enjoyed a great success and resulted in a big impact in the business community. The
program stimulates (Rotaru, C. 1., 2009) the growth of women entrepreneur within the
business community, the development of the skill and entrepreneur spirit among women and
efficient use of the human capital formed by potential women entrepreneur, improving the
economical performances of existing enterprises, led by women through the growth of the
training of their employees. Other aims are equal access to the knowledge based economy,



experience sharing among business women, establishing partnerships and encouraging the
will to represent personal interests in the civil society.
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Abstract: Integrated frameworks for business performance measurement have been
designed and developed since the twentieth century. The French 'tableau de bord' and the
American balanced scorecard are among the well-known management tools used in the
business world. Our paper aims to contribute to a better understanding of the 'tableau de
bord' and balanced scorecard concepts and to present in short their evolution. The paper
provides a platform on which to build further researches on the relationship between the two
concepts. The research type is literature review.
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Abstract: Nowadays leaders have never been more highly visible than during the recent
dramatic difficulties facing the business world like earthquakes, tornadoes, multi-faced
economic crisis, terrorism acts, banking system failing, etc. In difficult times like the ones
we are facing with, leaders are essential because their employees need them. It is possible
that a crisis may present the beginning to eliminate an organization's weaknesses, especially
if it is too bureaucratic or too slow-moving to be competitive. It is indeed an opportunity if



all members look this situation in this manner. But it may also be a risk to future levels of
the company. There are actions a leader can take like focusing on efficient leading the team
and trying to minimize crisis' effects as much as possible, all this to sustain future growth
and success.
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Abstract: Each individual can be more effective and happier, each profit seeking
corporation can become very much more profitable, each non profit organization can also
deliver more useful outputs, every government can ensure that its citizens benefit much
more from its existence. For everyone and every institution it is possible to obtain much
more that is of value and avoid what has negative value, with less input of effort, expense or
investment.
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Abstract: By signing the Treaty from Rome (1957, the task of creating the institutions and
mechanisms necessary for the functioning of the single agricultural market was assigned to
the Common Agricultural Policy which developed a system for the management of the
agricultural resources and products by the mean of the Common Market Organizations. The
Common Market Organizations are formed at communitarian level and agrofood chains are
organized at national level. The process of organizing and functioning of each product's
chain is based on the fact that all the economic agents making business in agriculture are
complying with the communitarian and national rules.
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Abstract: Due to the performances achieved in the wine sector, the European Union is the
world leader with over 50% of the surfaces cultivated with vine and more than 60% of the
world production of grapes and wine. But unbalances are registered, however, on the
European Union's wine market generated by the preservation and even growth of the
exceeding quantities of wine. The reform measures taken until present days had not solved
the problem and the unbalances became more accentuated. The Council Regulation (EC) no.
479/2008 has put the basis of a new reform and a high competitiveness of the wine sector.

Accession Number: W0OS:000392590700052

Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 53 of 236

Title: A POSSIBLE MODEL FOR THE STRATEGIC MANAGEMENT OF SERVICES
WITHIN THE KNOWLEDGE-BASED SOCIETY

Author(s): Zamfir, A (Zamfir, Andreea); Plumb, I (Plumb, Ion)
Book Group Author(s): Lucian Blaga Univ Sibiu



Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
II: CHANGE MANAGEMENT: NEW COORDINATES Pages: 358-365 Published:
2010

Abstract: This study investigates the changes in the management of services within the
knowledge-based society. We have proposed in this study a possible model for the strategic
management of services, with a view to emphasising an approach to gaining competitive
advantage through knowledge, people and networking. The knowledge-based strategic
management of services model provides a starting point for a service organization's
managers to practise strategic management, and to analyse and evaluate the specific
conditions (variables) within the knowledge-based society.
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Abstract: In economic history, financial failures lead to a crisis of distrust in the reliability
of financial-accounting information and accounting is subjected to great challenges
regarding the best accounting methods and techniques for best answering the need for
accurate and reliable informing of the users of financial reporting. In this current economic
crisis as well, accounting, even if it did not represent its direct cause, was not able to prevent
the emergence of financial problems in due time. This paper presents a running over of the
main challenges brought by the present crisis of accounting as well as the way in which it
attempted to find answers to these challenges, while striving to regain the trust of the
investors in accounting and in a corporate management with social responsibility.
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Abstract: Social networking sites (SNS) have been experiencing a growth boom in latter
years, consequently drawing marketers' attention as an important medium for meaningful
interaction with the consumer. But achieving brand effectiveness on SNS begins with
understanding users' motivations for online social networking. This paper sought to explore
Romanian users' motivations, and reports findings from a qualitative study consisting of
face-to-face in-depth interviews and participant observation. We determine the main
differences in motivations for using four major Romanian social networking sites.
Implications in terms of brand communication within the context of SNS are also discussed.
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Abstract: The literature has identified cultural resources as one of the factors exerting a
major impact on the attractiveness of a particular area - city, region or country, and,
consequently, on its competitiveness as a tourist destination. Paper presents the main results
of assessing the cultural attractiveness of the tourist destinations, as a direct outcome of the
cultural resources capitalization, in connection with the participation in the cultural
activities, attractions that have a major influence on the choice of the holiday destinations
and the major motivations of the main holiday trips at the level of the European Union's
tourists.
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Abstract: We slightly transform a recent method in fuzzy multicriteria decision making to
find a hierarchy of the touristic destinations available at the level of a touristic agency
according with the preferences of a customer. In this way we obtain a rigorous and easy
implementable method to help the future tourist to choose the best vacation from his point a
view. We illustrate the procedure by a numerical example.
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Abstract: Present paper focuses on highlighting the importance of the social networks as a
word-of-mouth and an online marketing tool among the undergraduates, master and PhD
students, by presenting the behavior of the youngsters in the online environment, analyzing
their opinions and preferences towards the use of the social networking tools. Base sample
consists of college students from the Faculty of Marketing at the Academy of Economic
Studies Bucharest. The main objective of this research is to see whether businesses should
communicate online on the social networks and which are the preferred networks used by
students.
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Abstract: This article critically analyzes some key issues in consumer behaviour, also
aiming to asses the determinants of consumer behaviour in general, taking into
considerations examples from the European market. The importance of country image is also
discussed, being strictly connected to the image of the products realized there. Some
successful product-country combinations are presented and some recommendations are
made for the Romanian products on the local and international markets. The research goal
was to determine possible attributes that can be connected with Romania's image in order to
enhance the success of our local products on the international markets. The expected results
should help Romanian companies to increase their competitiveness on a market more and
more dominated by the multinational companies.
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Abstract: Internal marketing has been proposed as a way of increasing lower level
commitment to corporate strategies and improving organizational integration. The need for
internal marketing, especially within service organizations, is commonly recognized, but its
implementation is considerably more difficult than its planning. Attitude barriers



(unreceptive ness to marketing philosophy) may exist even in the higher levels of
management, where they are potentially more difficult to change, yet changing them will
have the greatest effect on the organization. This article examines the impact of internal
marketing in order to increase employee involvement in reaching decisions, making
commitments and taking action.

Whilst the principles of internal and external marketing are the same, there are some
differences - in targeting, politics, incentives, skills, motivation and interpersonal factors.
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Abstract: The FTA between the European Union and India will have a significant impact on
trade. This is why the identification of the potential opportunities and threats entailed by the
provisions of the FTA could be considered a must for the European companies and
especially, for the Romanian ones. In this regard, we consider that a marketing research of
the secondary data pertaining to the ongoing negotiations and reactions of the involved
parties could clarify several aspects of the unknown implications of this agreement.
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Abstract: This paper examines the possibilities to use some of the latest developments in
knowledge management jointly with emotional marketing communication through
advertorials and expert endorsements and demonstrates via case studies the high capacity of
these techniques to decode and communicate emotions through implicit knowledge. Aimed
to build consumers' trust and brands' fundamentals, endorsements are very efficient choices
to build brand equity and increase the overall efficiency of the marketing processes. This
paper also presents a new model of choice based on tacit, implicit and explicit consumer
knowledge and a holistic endorsement model established on the relation between brand
lifecycle and endorser's personality. The shift from functional to emotional communication
drives the importance of the personality and public image of the endorser; therefore brand
advertising becomes more and more an experts' affair.
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Abstract: We can say that, at a global level, the last decades are characterized by the intense
preoccupations regarding the environment's protection, respectively the elaboration of
pollution lowering, of the environment contamination risk. As result of the intense
preoccupations regarding the environment's protection, the 207 Technical Committee, within
ISO, has developed the ISO 14000 standards' series, having as main objective the supplying
of a common environment management approach frame for the interested ones.

The implemented Environmental Management System can be certified according to the
provisions of ISO/IEC Guide 66:1999 and EA 7/02:2000. The European reference for EMS
implementation and certification is the Directive 761/2001/March 2001 of the European
Parliament and of the Council allowing voluntary participation by organisations in a
Community eco-management and audit scheme.
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Abstract: The audit of the HACCP system is realized in conformity with the requirements
specified in "The guide of the criteria for realizing an audit in accordance with the 882/2004
CE Regulation referring to the official controls", established through the decision of the
Decision of the 677/2006 CE Commission. Indifferently if it is about organizations in
Romania, in the European Union or outside of it, the HACCP audit must contain each aspect
of the 12 HACCP stages.

The conclusions of the HACCP audit indicate the conformity grade and/or the unconformity
one; the chances of improving the HACCP plan.
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Abstract: Cultural tourism has a major influence on how the presentation of cultural
heritage is planned. In the developed world, its influence is most evident as cultural heritage
management becomes more mature and aware of uses and users other than those
traditionally covered in conservation planning. This awareness, however, may not always
lead to an easy relationship, as tensions can emerge resulting from the different needs of
tourism and conservation. This situation is especially critical in developing countries, where
mass tourism occurs before suitable cultural heritage management legislation is enacted.
Unless tourism is controlled, significant damage can occur from overuse, misappropriation
of cultural property, souveniring, and the illegal trade of artifacts.
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III: MARKETING, COMMERCE AND TOURISM AND A NEW PARADIGM OF
CHANGE Pages: §2-86 Published: 2010

Abstract: It is a lot of theory in the building up of a brand, briefly, it represents a social and
psychological force, which is born to accomplish a mission. To reach the strategic decisions
of the organization, all the management and marketing components, as well as the molecules
must bind their energy, be well correlated and correctly used, for carving of a brand. A brand
is the way in which a good, a service, an event or a company is reflected in the consumers'
mind, representing the whole of perceptions that the public has on a subject. In the economic
crisis context, the company image being the only identification element that creates
emotional connections with the clients, satisfying one or several of their expectances.
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Abstract: In 2005 essential reforms of the Common Agricultural Policy (CAP) of the
European Union took place, in the course of which the financing of the promotion of rural
development was modernized. For the current period of 2007-2013 it is settled by the
EAFRD-regulation, which is applied to a three-stage program planning process on EU,
national and sub-national level. This process is considered to be quite complex and
contradictory to the politically intended principle of subsidiarity. The EAFRD-regulation is
criticized for its unilateral orientation, the Bavarian strategy for enhancing agriculture and
rural areas (BayZAL) for being not effective enough.

Accession Number: W0OS:000392592900014
Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010



Conference Location: Sibiu, ROMANIA
Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 68 of 236

Title: IS THERE A GASTRONOMIC TOURIST OFFER IN ROMANIA?

Author(s): Dulau, AV (Dulau, Alexandra Viorica); Coros, MM (Coros, Monica Maria)
Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
III: MARKETING, COMMERCE AND TOURISM AND A NEW PARADIGM OF
CHANGE Pages: 95-104 Published: 2010

Abstract: The present paper aims to present the industry of tourism and hospitality services
in Romania in the context of the current economic crisis. The purpose of the research and
analysis is to determine the place of the gastronomic tourism offer within the branding
project of our country as a tourist destination. We have started from the development of the
tourist offer and we have correlated it with the manner in which the tourism demand for
Romania's tourist potential has developed during the past twenty years. Despite being
declared an appreciated tourism-related asset, the gastronomic tourist offer is almost
inexistent in Romania.
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Abstract: Social media is currently an evolving "wave" in business marketing. Marketers
are beginning to drive the use of social media as a component in their marketing strategy and
campaigns to reach out to customers and fans. Among the subdisciplines of marketing that
may utilise social media include promotions, marketing intelligence, sentiments research,
public relations, marketing communications and product and customer management.
However, these methods often lack the depth of information needed to understand why
people engage in certain behaviours. This paper will explore recent examples of types of on-
line participation and classifications.
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Abstract: Today's world is more interconnected and interdependent as ever before. The
globalization and the information technology have created an interconnected global
economy that handles huge economic exchange flows. In this new context the managers new
a new optic in order to adapt to the today's changes. The Internet gives the buyers and sellers
the possibility of more interaction and personalization and these possibilities are the virtual
business models: generic, B2C, B2B. This paper presents these three models that allow the
exchange process to be lead by the client. In these models, the clients define the rules of
engagement or they can isolate themselves if they want to using the online intermediaries.
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Abstract: This paper presents the importance of the internet in the development of
marketing a global level. It brings forth a new marketing concept that is used today, the
concept of viral marketing. We want to present the importance of this new tool for today's
companies in the context of the electronic world. The paper presents several approaches for
the concept of viral marketing as well as some steps that must be undertaken by a company
that wants success with a viral marketing campaign. We present some techniques that a web
based company may use as well as the importance of using the new web based social
networks in marketing.
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Abstract: Corporate Social Responsibility is a concept relating to the contribution that
companies must take in order to contribute to the development of modern society. As states
and international institutions have realized that adopting the principles of CSR by companies
serves to the objectives of sustainable development, it appeared the need for international
standards to define what a "desirable corporate behavior" is.

CSR is a concept increasingly known in the Romanian business environment. An important
thing for Romanian companies is to understand the implications of applying the social
responsibility concept on long-term and the direct connection that it exerts on economic and
social performances and environmental protect.
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Abstract: The aim of this paper is to emphasize the importance of environmental protection
and its correlation to sustainable development of economy. Traditionally obtain energy by
burning fossil fuel might lead to ecological disasters. Finding alternative energy sources is
necessary more than ever, both to environmental conditions and because of depletion of
fossil fuels. Thus, among numerous environmental damage is particularly important to avoid
an energy crisis because depletion of fossil fuels. Recycling organic waste and obtaining
alternative sources of energy such as biogas and biodiesel can be considered solutions to the
energy crisis and to reduce pollution.
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Abstract: The aim of the paper is to analyze changes at the air transportation market that
have been caused by the ongoing globalization and a series of crises in the beginning of the
21st century. We study the current state of the aviation market and look at its probable
developments. We identify several principal megatrends the sector is heading to:
multilateralism, global liberalization, consolidation, emergence of new business models,
growing importance of environmental dimension, fast growth of regional carriers and shift
of the center of gravity to Asia. The increased dynamics of the sector will create a
completely new market structure.
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Abstract: Today, the Romanian tourism industry is faced with challenges linked to the
economic downturn. More than ever the overarching challenge for the tourism sector is to
remain competitive but not only: environmental and social sustainability in tourism are more
than ever crucial when foreseeing the future of this sector. Past crises show that people
continue to travel and that tourism does not stop altogether but requires adaptation on behalf
of the policy makers and stakeholders. Tourism possesses the inherent ability to diversify
Romania's economy, to stimulate entrepreneurship, catalyze investment, create large
numbers of sustainable jobs, and help social development.
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Abstract: This paper explores service sector and its potential to take into account different
opportunities to gain a competitive advantage. The major objective is to determine the
opportunities and limitations in which service sector growth is fuelled by advances in
information technology, and innovation. Information technology has a substantial impact on
the growth of digital services. Our findings illustrate that the profitability of manufacturers
depends on exploiting value-added services. The contribution of this paper is to aid
academics and researchers to better understand how services are the crucial force for today's
change toward a global economy.
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Abstract: Relationship marketing is one of the concepts that are based on loyalty. The ideal
customers are purchasing companies products frequently and in large quantities, are not
price sensitive, and recommend them to everybody. It is well known that emotions have a lot
of influence on the consumer behavior. Turning mixed emotions and especially negative
ones into all positive is the dream of every company. An interview was conducted on BMW



owners that want to prove the existence of consumer's ambivalence of preferences and the
importance of the quality of products and services.
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Abstract: Before 1990 Romania was an important tourist destination for the Eastern
European market, mainly promoting the seaside tourism products, balneoclimaterical resorts,
cultural programmes and the famous monasteries located in the Northern Moldavia and
Bukovina. The Romanian tourist offer has not changed significantly over time. However it
became uncompetitive in relation with the requirements of tourism demand and with similar
tourism products available on international markets.

The purpose of this paper is to present and assess the current situation of Romanian tourism
and its prospects in the context of European integration.
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Abstract: The first signs of a rebound in European travel and tourism demand are expected

to be seen this year, but still many uncertainties remain with regard to 2010' s prospects. It is
also quite clear that, once we do finally come out of the recession and see sustained recovery



in demand, the marketplace will be very different from what we had grown used to before
the crisis. The industry has its work cut out to adapt to this new operating environment.
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Abstract: Store image designates public attitudes towards the shop and has a role in the
success of the store's overall activity. Because 70% of the buying decisions are taken in the
store and the consumer can get to spend more than 2 hours shopping, especially as all the
products are found under one roof. Large commercial areas with shops, supermarkets and
hypermarkets have been transformed into a communication medium for large audiences and
can generate a traffic of about 800,000 to 1,000,000 customers per month. The goals of this
paper are (1) to argue that the store image, as it has been previously developed by marketing
academics, is a necessary target for store performance and (2) that consumer buying and
shop selection behaviors can be influenced by using in-store communication.
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Abstract: For many companies, 'PR' is still a fad which only those who have nothing to do
with their money can afford it. In times of crisis, when companies are facing problems such



as: staff reductions, relocations, freezing salaries, etc.., efficient communication with
employees is more necessary than ever to maintain a productive work environment, to boost
productivity and to keep the employees as "reliable partners” in selling company's image,
products and / or the services offered on the market

This paper presents how internal public relations is a advantage hard to imitate of a company
in times of economic crisis
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Abstract: The paper presents a comparison of the Romanian situation in view of the 2007
and 2010 World Bank Logistics Performance Index. The method chosen for analysis is
cluster analysis, due to the possibility of comparison to regional groups.
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Abstract: This scientific communication offers some marketing tools for capital seekers
who understand that capital raising has largely moved from a finance function to a
marketing function. Accurately identifying the target investor and effectively highlighting

the strengths of the business are now critical to securing the support the business needs.
Attracting Investors shows how to make market and the business to raise funds, and explains



why marketing is the key to successful capital raising. The capital game has changed, and in
Attracting Investors, market must establish new rules, according to the marketing.
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Abstract: Public organizations must be increasingly subject to analyses of efficiency
because a public sector that is transparent and public-oriented facilitates both the necessary
social comfort needed for the implementation of macroeconomic programs for economic
recovery and the premises of a superior sectoral economic performance. The structure of a
model of the public organizations' adaptation to the crisis, from a marketing perspective,
could be the following:

1. analysis of planning effectiveness during the period prior to the crisis

2. reassessment of the institutional position

3. analysis of the public activity's beneficiaries

4. reconfiguration of public strategies and ways of action
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Abstract: The specialists' particular interest for the small and medium enterprises (SME)
comes from the important role it holds in the economies of most countries of the world.
The Small and Medium Enterprises contribute to the creation of an important number of



jobs, absorbing part of the available labour force as a result of economy's restructuring.
Besides all these, Small and Medium Enterprises may influence, through their mobility and
flexibility, the production's adjustment process to the market's requirements. In Romania,
small and medium enterprises successfully act towards diminishing the monopolist role of
big enterprises.
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Abstract: Free movement of good and services represent the corner stone of European
Union. It is in the same time a principle, a process and a right. At European level, the
concept of free movement represents much more than free trade because it implies a right to
enter the national markets. Liberalization, approximation (or harmonization) and mutual
recognition are the three main ways for achieving this process. In this paper, starting from
the explanation of the mechanism which determine free movement I analyzed the legal basis
and the relevant jurisprudence in order to demonstrate that ECJ could be an engine, a
stimulator of these.
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Abstract: This paper started from the implementation of the sustainable development
concept, for modern organization. We consider that the utilization of the specific methods,
techniques and instruments request a new approach of the dimensions of the evaluation
model for customer satisfaction by including a new one, which we called The Green
Dimension.

This article presents some considerations regarding an integrated approach of strategic mix
from a "green' perspective. We started from the classical approach of the problem
considering SMART objectives and we added three new characteristics, resulting
ECOSMARTOobjectives.
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Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
III: MARKETING, COMMERCE AND TOURISM AND A NEW PARADIGM OF
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Abstract: From a global point of view tourism is one of the worlds largest industry.
Evaluating the economical proportions of tourism is a complex procedure which involves
specific statistical tools. A primary such tool used for quantifying the economical impact of
tourism is the "tourism satellite account" This tool provide macroeconomic indicators able to
describe the size and economic importance of tourism. The perseverance, the advanced stage
in the preparation of the procedure from the conceptual, methodological and application
point of view, the effectiveness of the specialized institutions and work-teams in ordering,
organizing and aligning the economies for this field of activity, make me believe that we
face a new start in the national statistics and in the international statistics.
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II: MARKETING, COMMERCE AND TOURISM AND A NEW PARADIGM OF
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Abstract: Climate has a strong influence on the tourism and recreation sector and represents
one of the natural resource on which the tourism industry is predicated. There has been little
consideration of how climate change might affect the tourism climate resource or how such
changes could alter the competitive relationships between tourism destinations. This study
use the “tourism climate index' (TCI) to explore the impact of projected climate change on
the tourism climate resource of a sample of tourism destinations in Sibiu area.
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CHANGE Pages: 229-236 Published: 2010

Abstract: Based on the network society paradigm conceptualized by Manuel Castelles and
the cultural dimensions identified by Geert Hofstede, this article aims to provide a
theoretical background for new approaches, regarding cultural patterns in the consumer
behaviour and mindset. The research among young people from seven different cultures,
Romania, United Kingdom, Japan, Austria, Spain, Pakistan and the USA attempts to identify
possible shared values and meanings which can be applied in marketing strategies across
cultures, in an international business environment.
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Abstract: The paper's purpose is to review important aspects of the speciality literature
regarding the three concepts of consumer satisfaction, fidelity and loyalty. Furthermore the
authors try to deliver new theoretical insights of how the mental evaluation process of the
consumer can generate different levels of satisfaction. The article is structured in three parts;
the first part contains a description of the consumer satisfaction concept mental evaluation
process and levels of satisfaction, the second part describes the concept of consumer fidelity
and actions through which a firm can retain its consumers, the third part emphases aspects of
consumer loyalty and theoretical correlation between the different types of loyalty and the
firm's profitability.
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Abstract: Using the data from presidential elections in 2004 and 2009, I have analysed the
scale of floating voters from one candidate to the other. After identifying two groups of
floating voters, I have tried to explain their swing vote using the median voter theorem. I
have discovered a positioning swing approving the median voter theorem and a political
swing disapproving of the median voter theorem.
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Abstract: This paper aims to examine the link between tourism activities and events on
tourist destinations, with a focus on implementing their development strategies. In this
research will pursue the development of tourism events and to direct such events on cities,
regions and countries. It will consider the important role that tourism eveminente positive
steps can play in regional or national economies.
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Abstract: Tourism is represented as the most complex world industry, in its progress being
involved the entire society. It reflects both the society state, representing its barometer and
the potential of this sector to bring prosperity and wealth, creating a large added value. The
economic impact of tourism can be measured in many ways, using a range of base
fundamental indicators, which proves the contribution of the economic field in a broad
sense. This article describes as follows the tourism estate in the current context and also the
importance of the balance payment as economic indicator in tourism assessment.
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Abstract: As an effect of the organizations' extended attempts to capture, process and use
the consumers' personal data in their marketing efforts, the concept of privacy, in connection
with the consumer's private space, has gained an increasing importance.

Paper intends to identify the content of the consumer's private space based on the types of
personal data the consumer is willing to disclose, and to provide a reference in the process of
clarifying what is and what is not personal, and, consequently, what personal data - in terms
of the consumers' characteristics and behavior - should be carefully employed by the
organizations conducting direct marketing campaigns.
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Abstract: At global level, the industry of tourism represents worldwide the most dynamic
activity sector and the most important generator of workplaces. In this research, we sought
to find some cases where tourism still does not show beneficial effects on the Romanian
economy. We have started by analyzing the microeconomic level of tourism companies,
trying to achieve a more detailed image of their management situation, especially of
strategic management. Such an analysis shall unable us to suggest some solutions for the
improvement of the situation and for the transformation of our tourism companies into a
promotional factor of the entire economy.
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Abstract: The great mobility of the population, production, information, changes identities,
and converts loyalties. Everything and everyone are driven by the same desire to exist, to be
on the (,,)stage". The production structures, but also the ones destined to services are
adjusting themselves towards new areas of advantage.

In the XXI century the consumer plays a very important role in setting the objectives, and
the statement has it's coverage area in every culture, on every continent, because, as the
theory has already proven the practice has demonstrated also, the producer or the retailer are
calibrating their actions according to the customer's attitude.

And the client builds his personal identity in the XXI century as if he has as standard ,,I am
what [ buy and how I buy !"

The current paper is trying to present, from the perspective of exploring and without having
as goal elaborating and finishing a list, the answers at a series of questions like: tendencies,
opportunities and threats for the XXI century consumer, the responsibility and rights of the
consumers, European policies regarding consumer protection and economic security of the
consumers.
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Abstract: Considering the basic principles of the IT strategy, we have tested an econometric
model meant to verify if Romania provided the conditions for building and using the main
working instruments that a central bank can employ in implementing the aforementioned
strategy. Thus, we have designed and tested an equation for aggregated demand, imperative
for simulating the effects of some macroeconomic shocks that could contribute to missing
the target. Moreover, we have designed econometric equations for prices levels' forecast (
core 2) and for the Central Bank's reaction function.
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Abstract: The objective of our research is to imagine a model of computation of the
customers' cost and consequently of their profitableness according to the information
supplied by the managerial accounting concerning the costs and prices, taking into account
the requests of the sustainable development. The model created can be also detailed on the
products sold to the customers (customers/products). In our work we relied on the
components of the customers cost, computed according to their nature using an adequate
methodology to the type of expense. In this way we will be able to make a real analysis of
the customers' structure by their efficiency with consequences on the advantages or
disadvantages that can be granted to them.
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Abstract: The paper aims at identifying, measuring and analysing the global social security
programs, the private benefits practices that complement the state benefits, as well as the
impact of the latter on the employee's quality of life.

The study focuses in particular on the health insurance and pension plans from the public-
private partnership point of view, thus bringing an element of novelty within the current
social security domain, giving the fact that the large majority of works focus only on public
domain - employee or private domain - employee relationships, and not on the public
domain - employee - private domain relationship.
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Abstract: With the integration of Romania into the European Union, a greater attention
should be given to tax audit in terms of alignment with the provisions of the Member States
in the field, as they are effective. The aim of this paper is to present the scope of the tax
audit, how is it made and the stages of the fiscal inspection in Romania in the context of the
present Fiscal Procedure Code.
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Abstract: The company has sufficient funds to realize its financial obligation on a short
term? The answer to that question lies with the correlation between the entry and exit of cash
in the company. A company can face problems of liquidities when it invests too much in
actives or it can not control its debtors. But even a successful insurance society has problems
with liquidities. Territorial expansion means investments in building, electronic systems and
work force which must be paid before the insurance policies are sold and paid of by clients.
This may cause a temporary liquidities crisis.

Financial management by his directions of action, presents various importance for all those
that wish to know besides the performance of firms how does the company stand regarding
solvabilities and liquidities.
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Abstract: The unprecedented global financial and economic crisis that started in 2007 has
had a profound impact on the regulation of financial markets and on risk management. The
reform of the derivatives markets regulation represents an important topic nowadays. The
paper analyzes the far-reaching reforms of the derivatives markets regulation in order to
assure the stability of financial system. The financial crisis has underscored the need for
safe, efficient and sound derivatives markets, as well as appropriate risk management
practices.
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Abstract: The most recent global financial crisis which had its roots in the sub-prime
mortgage crisis in the United States ( 2007) has revealed some weaknesses in the current
regulatory system of international financial activity that must be adapted to the tendencies
shown on the international financial markets. In this context, the article underlines the need
for international banking regulation, the roots of financial turmoil of 2007-2008 and some
lessons for international financial/banking regulation.
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Abstract: Current and potential investors, the employees, creditors, suppliers, clients and
other users of the information supplied by the annual financial statements make decisions
based on the evaluation of the enterprise's credibility, respectively its ability to generate
currency or its equivalents, necessary for the payment of due obligations. The evaluation of
the enterprise's ability to generate cash or cash equivalents from third parties can be
achieved only if they are offered relevant and credible information regarding the enterprise's
financial situation, the performances and changes that occurred in the enterprise's financial
situation.
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Abstract: Knowing the costs represents an important factor when taking decisions or
planning future activities. The analysis and registration of data regarding the costs of past
activities is only part of the cost accounting. Managers are preoccupied both by the future
costs - their level influences production and supply decisions - and by price politics.

The economists from transitional countries try to introduce modern approaches in the
calculation of costs with strategic management purposes, known and utilized in the countries
with well developed economies. Unfortunately they paid little attention to the modalities of
applying the new international approach to cost management in a new competitive
environment.

Considering that all firms are preoccupied with continuous cost reduction, in this material
we want to debate on this subject that is of major importance for any manager, regardless of
his or her field of activity. We will try to answer to the following questions:

How can we effectively reduce business costs?

What should be the priorities of the management of companies in 20107
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Abstract: In this paper, the authors have created a system of indicators to evaluate the
financial position of IT companies throughout liquidity. Due to the rapid development of the
Romanian IT industry, we focused our attention on this area and analyzed a subject pool of
IT companies throughout the concept of liquidity. Using a system of indicators, we have
observed that the selected companies need to focus more on their liquidity management
policies, to avoid further high debts and overdue obligations.
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Abstract: The external public audit work done by the Court of Accounts, as the supreme
audit institution in our country, is essential for ensuring accountability on the management
of public funds. The responsibility for using the public money under legal and performance
conditions is, of course, entitled to the officers of public budgets, but the public audit is the
one that assesses the financial management of the entities and that issues recommendations
that stay behind taking managerial decisions aimed at a better use of the funds. By auditing
the execution accounts of the budgetary funds and of other public funds it is intended to see
if all the financial resources of the state and of the public sector have been used in an



efficient and appropriate way in the purposes and according to the destination established
through the budgetary laws.
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Abstract: The internal audit function represents a unique setting research for at least four
important reasons. The internal audit function (IAF) often fully serves the stakeholders
involved in the governing processes, in the board of directors, in the audit committee, in the
external audit, and in the company's management, for instance.
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Abstract: Using an evolutionary algorithm for simulation, we investigate the effects of risk-
aversion and physical jumps in option pricing, especially for medium- and short-term
options.
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Abstract: Our paper exploits the uniformity degree of accounting regulation by considering
companies listed in the EU, but within the context of a certain diversity degree of accounting
practices, which is guaranteed when considering the largely debated area of reporting for
financial instruments. Accounting practice should mainly represent accounting standards'
projection into reality, but as Ray Ball expressed it, implementation is the Achilles heel of
IFRS. We make use of the Herfindahl (H) Index in order to document the compatibility of
accounting practices. The documented level of compatibility allows for useful debate from a
standard setting perspective, high compatibility being expected.
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Abstract: In this paper we aim to test the efficient market hypothesis (EMH), the case of the
Romanian capital market. According to this purpose, our research aims to test the hypothesis
of the random walk of the BET and BET-C stock indicators of the Bucharest Stock
Exchange and to this end we apply statistical tests to detect whether the capital market in
Romania is efficient in the weak form.
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Abstract: The current global economic crisis has determined major transformations in
specific markets, residential construction field not being excluded. The decrease in the
number of residential units delivered at national level, which is also encountered at Brasov
County level, requires solutions for the enhancement of the upward trend in the above-
mentioned field. State involvement, by decentralization measures, may contribute to
residential constructions impulsion by specific levers, restructuring and outsourcing being
two connected processes that may contribute to administrative and fiscal flows making
efficient.
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Abstract: The IFRS for SMEs is considered an important milestone in the process of
international accounting harmonization. The aim of this paper is to discuss some consensual
and controversial issues on this standard, focusing on the need for specific accounting
regulation for SMEs, practical consideration prior its adoption, its impact from the
perspective of important stakeholders, and some challenges of adopting the IFRS for SMEs.
Our conclusion is that a simplified framework for financial reporting for private entities is in
the best interest of the users of financial information and that the efforts of the IASB in these
directions are welcomed.
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Abstract: Costs indicate the financial performance, measuring how well resources have
been allocated and consumed. In this paper we have conducted a theoretical research on the
general principles of Activity-Based Costing method, investigating how it can be applied
within higher education institutions and we have provided a practical research on the
particular aspect of allocating the costs to activities and programs. The conclusion is that the
Activity-Based Costing provides a reliable method to report, define and capture the
resources spent by higher education institutions within specified activities contributing to
their overall performance, and insures these operate on a financial sustainable basis.
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Abstract: The existence of any modern state is unconceivable without a tax system -
efficient through performance and pressure on taxpayers. The purpose of this paper is to
highlight a series of reactions which the romanian taxpayer has when confrunted with any
fiscal decisions taken by the authorities. This paper is a presantation of the repercussions
which the tax burden has on the tax arrears accumulated by the romanian taxpayers to
budgetary revenues, the repercussions on the number of cases of tax evasionor the dynamics
of economic agents. Often, the increase of the tax burden is a premise for a conflict and
doesn't generate a motivation to work. Most tax liability encourages illegal employment and



tax evasion. Policy should consider that taxation may not exceed a critical threshold, because
otherwise it negatively affects economic development.
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Abstract: The paper presents an analysis model for economic performance built on the basis
of the correlations between the companies' liquidity, solvency and profitability. The purpose
of the research is to highlight through techniques specific for economic analysis the factors
influencing performance, thus providing adequate support to base decisions. The results of
the analysis materialized in a case study confirmed that the company's expected profitability
depends on the proper management of resources, on the company's liquidity level and on the
appropriate financing structure, which will determine adequate solvency.
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Abstract: This paper proposes a fuzzy model for making decisions regarding the evaluation
and selection of the public investment projects, illustrated in an appropriate case study. The
classic evaluation of the economic, social and ecological performance of the public
investments is not enough and it is not possible because the indicators used to highlight the
quantitative and qualitative aspects have a certain incertitude degree and they cannot be



expressed in rigorous monetary terms in all the situations. The models based on the fuzzy
logic offer to the managers of the public administrations a reasonable solution for
substantiating their decisions.
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Abstract: In Romania, the revaluation of tangible assets was either mandatory either
optional. Later development in the real estate sector led to new increases in the fair value.
Since 2009, financial-economic crisis determined the decrease in the market value of the
buildings and constructions. Numerous legislative changes determined us to create a
comparative presentation of the legislation in force. This is why the conclusions to this study
specify the tax treatment in the present and future period and results in a global analysis of
revaluation and its incidence on the results of accounting, tax and equity.
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Abstract: The international financial crisis which started in 2007 proved that the trend in
universal banking operations could be considered a threat for the financial stability of the
banking systems.



In this paper we make a short overview of the residential real estate specialized financial
intermediaries markets of EU, underling the importance of their activity, the trends of
diminishing of their role in the favor of universal banking and the threats of this tendencies.
We consider that the most stable models for real estate finances are mutual banks and
contract savings for housing because of their finance circuits' characteristics.
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Abstract: All crisis manifested internationally have spread lately doubt and insecurity on
the capital market, that have also effects upon the investors' trust in the managers' capacity to
represent their interests, mostly that in some situations they have acted illegally or with
malevolence regarding the interests of the companies. The practice has confirmed the
necessity to intensify the efforts of accepting and imposing an efficient model of corporate
governance able to control, evaluate and meet the demands of all interested parties. The
persons charged with corporate governance must assure that the entity reaches the informing
objectives to the interested parties. The actions and the events in the last few years regarding
financial reporting, accounting, financial audit and corporate governance have tended, in
general, to increase the trust in financial reporting, at international level.
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Abstract: One of the problems that employers are facing is the salary contributions'
calculation and the legislative regulations in the matter. It is impossible to capture all aspects
regarding the salaries in one paper. Therefore, this paper focuses on presenting the entity's
contributions regarding salaries and salary deductions, the accent being on the evolution of
their quotas during 2006-2010. Moreover, we have made a case study on how the recreation
leave is calculated, since it is common knowledge that in practice this aspect is often
ignored.
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Abstract: Frequently asked questions like: What is the taxpayer? Who has the status of the
taxpayer? How should I react against taxpayer rights and obligations? We will try to answer
these questions from the classic definition of taxpayer, then identifying its typology based on
work performed and the results of this work, without neglecting the report rights -
obligations. Romania's status as European Union membership brings in attention the quality
of taxpayer EU budget, which is why we capture general issues arising from this quality.
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Abstract: The paper progressively presents aspects regarding tax policy and economic
growth, Romania's tax policy, comparisons with other countries in the European Union, and



the correlation between it and economic growth. Perspectives regarding tax pressure differ a
lot from one expert to another, from one governmental administration to another, according
to the their interests and to the factual situations they seek to mirror and defend. The
influence it has on economic development can be intercepted by means of econometric tests,
the explanatory variables taken into account for Romanian economy being revenue budgets,
taxation degree, income tax, unemployment rate and inflation rate. In conclusion the impact
of tax policy on economic growth has to be commensurated concordantly with other
macroeconomic indicators, with the involvement of the state in economy by means of tax
key-factors as well as that high taxation affects economic growth negatively.
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Abstract: The present economic crisis has shaped the world as we know it differently: the
theories arguing the complete rationality of economic decisions face serious counter-
arguments. Neither a perfect market, governed by equilibrium and rationality, nor economic
field without behavioural assumptions, is longer viable. When adopting decisions of all
types, and especially financial ones, one must consider a behavioural approach. Behavioural
economics has changed the way the economists conceptualize today's world. Relevant
features of human behaviour absent in so far assessments have been taken into account.
Behavioural aspects focus on human behaviour and thereby it should be applied to all fields.
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Abstract: The life insurance provides protection inside an insecure world and it contributes
by the invested money to the financial markets and national economies' development. In our
research of insurance development and financial factors nexus, we estimate the life
insurance equation using a panel (cross-country, time-series) dataset consisting of 42
countries over the period of 1996-2007. In draws on multivariate OLS regressions, we have
found that the life insurance sector is influenced positively by the capital market
development and the non-life penetration rate and it is negatively influenced by the political
environment, the real interest rate and the economic development degree.
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Abstract: The complexity of public sector that is characterized by activities by the
development and implementation of public policies and providing services not being directly
connected with the resources available and required quality creates difficulties in
establishing performance criteria.

Throughout this work, the improvements brought by OMPF (Order of the Ministry of Public
Finance) 1792/2002 for the approval of the methodological Norms are presented, with
regards to the employment, liquidation, enactment and payment of public institutions'
expenditures but also organization, evidence and account of budgetary and legal
commitments through Order of the Ministry of Public Finance 547/2009 regarding its
modification and addition. Ministry of Public Finance Ordinance no. 79/2010 for approving
the methodological norms on closing the accounts of accounting, preparation and
submission of financial statements of public institutions at December 31. 2009.

The research methodology aims to present the development of the concept of multi-annual
commitment appropriations in public institutions, budget programs, the accounting as a
support factor for managers in setting and reaching the proposed evaluation indicators. The
author proposes an analysis of the accounting as a factor influencing the performance of
public institutions. The method used was that of historical research and of data analysis
through the study of available documents. Dynamic environment in which public entities
operate, the downward trend of public resources, poorly presented objectives, and public
distrust (though declining), are a challenge for public accounting as a factor in performance.
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Abstract: The purpose of this article is to present the main models of investment that have
accelerator effect included into theirs structure. The basic model that captures this effect is
the accelerator model. Empirical evidence has brought to light that this model can't fully
explain the investment behavior of firms. Therefore, have been proposed other investment
models, more complex, which take account of the accelerator effect and other important
determinants of investment.
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Abstract: The objective of this paper is to concisely show the similarities and contrasts
between rating agencies and banks in terms of the following components of rating systems:
risk classes, relevant risk indicators, the used models and structure of the process of
assigning the risk grade. This work is structured in the following manner: the first part
briefly presents the scientific references, the second one encompasses the comparative
analysis and the last part stands for conclusions.
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Abstract: Providing financing to companies is a challenge for the financial system, which
needs to demonstrate its usefulness by allowing these companies to gain access to available
financial resources. This paper aims to analyze the process of financing through corporate
bonds issue on the Romanian capital market in terms of their content, value and investor
payoff on the one hand, but also to identify the Romanian capital market's capacity to
provide financial resources during the financial crisis that affected the Romanian economy
since the second half of 2008.
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Abstract: In 2008, the global financial crisis has generated a feeling of distrust from
investors and significantly increased their risk aversion. The size of current account deficit,
the relatively high external financing needs and the dependence of the banks on it, the high
ratio between loans in foreign currency and deposits in foreign currency made of the
Romanian economy, a risky destination for investors. In these conditions, since the end of
2008 and throughout 2009, the government's economic program was focused on reducing
the external deficit in both public and private sector, on minimizing the effects of recession,
on avoiding a crisis of the exchange rate and on cooling the inflationary pressures.

Accession Number: W0OS:000392594000034



Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 132 of 236
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Abstract: Management accounting system is a useful tool for enterprise management, which
aims to achieve performance piloting enterprise by promoting efficiency and effectiveness.
Purpose of the research: identifying cost-performance correlation in terms of managerial
accounting by using a computer system and management costs.

Objectives: - to identify current problems and methods in theory Financial Accounting
chronological stages of the process of defining performance measurement;

- characterization of modern methods of calculation of cost control and performance
measurement activities;

Expected results: improvement of managerial accounting by applying standard- cost method,
the standard- single cost version in romanian industrial enterprises in complex economic
context, particular XXI century
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Abstract: The financial and economic crisis triggered in the United States strongly affected
the global economy, causing an unprecedented recession. This situation has led to a decrease

of the transnational companies' profits, to downsizing and to strategic reorientation. The
financial problems they faced were extremely serious, many business giants going bankrupt



or through the restructuring process. In this context the question arises about the motivations
and investment strategies undertaken by them during the crisis. The analysis shows that only
part of the motivations and investment strategies developed by the transnational companies
before the crisis are still valid today.
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Abstract: The structural funds are post - adhesion funds paid from the European Union
budget, whose main objective is to provide support for the member states so that the
economic and social disparities between the European Community regions diminish. They
are used to support investments in: education, health, development of IMMs (small and
medium sized enterprises), infrastructure and transport, environment, energy sector,
agriculture, tourism, research, professional training etc. This research work verifying the
existence of the link between the value of the projects submitted and the total approved
projects into the Sectoral Operational Programme of Environment.
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Abstract: Sustainable development is a current and continuously challenge in the world,
which is why each country individually act to achieve this. Each company is exposed to a
variety of risks; some of these may cause adverse results to ecosystem, representing a threat
to sustainable development. To avoid unpleasant issues causing risks occurrence, companies
will have to implement an effective risk management program. Insurance companies have
their well-established role in national economies, representing a risk transfer solution.
Throughout this paper, we will examine the entire set of methods for controlling and
financing the risks that companies are exposed to, and can negatively influence
sustainability. The conclusions obtained are presented both in various stages of research and
at the end of the paper, are relevant and practical; they can also be given a set of
recommendations.
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Abstract: In the present research study, the authors have analyzed the nature of budget
deficit, they have studied the relation between the three components: budget deficit, public
debt, gross domestic product, they have evaluated the evolution of the budget deficit over a
certain period of time, they have also identified the causes that lead to budget imbalance, as
well as the financing sources for both budget deficit and public debt. They have carefully
analyzed the main indicators for measuring budget deficit and they have interpreted the
results. In the same time, they have offered recommendations concerning the financing of
budget deficit.
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Abstract: In this paper we analyze Romanian banking performance for the period 2007-
2008 by implying data envelopment analysis. Also we use traditional measures like ROE,
ROA and overdue and doubtful loans to total loan portfolio to provide a more
comprehensive and complete picture of commercial banks performance. By adopting the
intermediation approach in defining categories of inputs and outputs, our conclusion focus
on how ownership structure and size influence technical, allocative and cost efficiency.
Moreover, this study aims at identifying the relatively best performing banks by pointing out
the benchmark of the system. Following this, the issue of improvement performance of
inefficient banks is discussed.

Accession Number: W0S:000392594000040

Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 138 of 236

Title: THE IMPACT OF THE FINANCIAL CRISIS ON FINANCIAL STABILITY AND
MONETARY CONVERGENCE: THREATS AND OPPORTUNITIES FOR ROMANIAN
ECONOMY

Author(s): Gondor, M (Gondor, Mihaela); Munteanu, A (Munteanu, Anca)
Book Group Author(s): Lucian Blaga Univ Sibiu
Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION

IV: BANKING, ACCOUNTING AND FINANCIAL SYSTEMS FROM THE 21ST
CENTURY PERSPECTIVE Pages: 298-306 Published: 2010

Abstract: The present paper aims at analyzing the particularities that characterize Romanian
current economic situation, by highlighting the challenges and opportunities that are
embedded in the current economic environment. For this aim we review some of the useful
literature addressing the causes of the actual financial crisis. Emphasize is put on the specific
details that characterize Romanian economy in general and the banking system in particular.
Our focus is on the financial stability objective that is an intrinsic goal for the NBR.
Furthermore, we discuss the timetable concerning the adoption of EURO an bring into
discussion the threats embedded in the actual context with particular reference to monetary
convergence
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Abstract: Starting from the main manifestations of the current economic crisis in Romania,
both at the national and regional level, the paper focuses on its territorial effects on the
labour market. The impact of economic crisis varies among regions, with significant
differences between the component counties, depending on their economic profile. In order
to come to a more detailed picture of national, sectoral and local effects of the crisis on the
number of employees, a swift-share analysis over January 2009-January 2010 period is
further carried out.
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Abstract: The opening of the national market requires in the context of economic entities a
thorough knowledge of the internal regime but also of the external factors which, either
directly or indirectly, influence their activity and efficiency. For the economic entities the
action of obtaining economic information becomes fundamental. We have tried to elaborate
a statistical study in order to quantize the manner in which the Romanian economic entities,
especially those from the North-West development region, perceive the organization of
managerial accounting, the implementation of responsibility centers, the budget allocation
process, and other aspects concerning the Romanian accounting system of the last decades.
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Abstract: In the last decade, management accounting is not seen only as activity that record
and process accounting transactions, but it is a complex process with multiple objectives.
This study will show how accounting software systems assist the implementation of
different management accounting tasks and financial reporting for SMEs. On the basis of the
this study, there is need to consider the potential of migration of accounting software to
integrated information systems, such as ERP or SEM systems.

The limitation of this research is due to a limited number of cases studied and lack of studies
on management accounting in SME.
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Abstract: There is risk in everything we do. A risk-free situation is one where we know
exactly what will happen and there is no variation doubt, which is otherwise impossible. But
not all risks have only a negative connotation, some of them can even create opportunities. A
good risk management means to keep an unwanted risk in certain permissible limits and
exploit its, opportune" side.

Corporate governance represents an innovative method of supervision on firms' activity.
Executive boards now exert more and more influence, the investors become more and more
pretentious, and the managers have become more aware of the key problems their business



have to confront (every day). All these are tendencies that result from the higher importance
laid on corporate governance in the business world.

Given the reasons, this theme awoke in us a great attention, considering the present
tendencies of organizing the management of companies. They consist in finding those ways
that would prevent investors and the taxation from being manipulated.
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Abstract: As the title suggests, the approach of the article is focused on the relation between
transparency used in budgeting process and governance, observing the impact on efficiency
in public spending, judicious allocation of state resources and enhanced comprehensiveness
over the government's expenditure. Therefore, a review of the budget legislation of the
Member States has been undertaken in order to identify how transparency principle is
reflected therein and then determine if any dependence exists between the variables
presented above. This work was supported by CNCSIS-UEFISCSU, project number PNII-
IDEI 1780/2008
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Abstract: The paper addresses the complexity of the decisions made by companies going
insolvent. Two methods that establish insolvency are presented, namely: the Altman Z-score
and the Cematt model, with improvements made by the author on a case study. The paper



also presents the main financial decisions from the moment bankruptcy is declared and until
the capitalization of the asset.
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Abstract: Globalization of world Economy and technical and scientific progress offer
opportunities to increase the efficiency within the different industrial sectors of the
agriculture. This objective can be accomplished by priority guiding to manufacturing and
exporting the high competitive food-processing products. The increase of the economic
efficiency has social and economic consequences both for producers and for consumers.
General information and especially economic one, are the main resources used in the
management process, which allow a reasonable examination and an exact evaluation of
using the material, human and natural resources in order to take the right decision
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Abstract: The banks, as financial entities, activate in a global environment. The great
changes that have occurred in the economic world impose changes in the nature, structure

and functioning of banking products as well as in financial services provided by the banks to
their clients. These changes refer mainly to the rapid connection that can be established by



business partners with the help of bank transactions, personalization of customer relations,
and increase of the IT role in the communication between the bank and its customers.

Our research aims to identify the evolution of online and global banking products, specific to
digital economy.
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Abstract: The paper focuses on understanding the changes in exchange rate regimes used in
Central and Eastern European countries that are currently members of the European Union
but have not yet joined the Exchange Rate Mechanism II, in view of their potential euro
adoption. Some of these countries - Czech Republic, Hungary, Poland and Romania - pursue
compromise exchange rate regimes, while Bulgaria opted for a currency board in 1997,
following a severe financial crisis. Moreover, there is a difference between the announced
exchange rate regime and the de facto regime in all of these countries, coupled in some of
them with an in inflation targeting monetarypolicy rule.
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Abstract: Without a massive input of European non-refundable funds, the Romanian
unbending public budget cannot be perceived as having a stimulating function in the
economy, on the whole. Starting from this point, the following survey aims at providing an
analysis of the level of European pre-accession and post-acccession funds input existent in
Romania, with a particular look on the European funds already absorbed and of the projects
which have either been implemented or are currently being implemented by the Romanian
Gendarmerie - an institution with responsibilities in the field of ensuring public order and
national security.
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Abstract: In the last decades we were witnessing a revolution in the financial sector as a
result of the development of tools and techniques for risk management. New markets were
created to transfer risks. And these markets were successful in generating huge profits. Risk
is always with us. But the growing emphasis on mathematical modelling made it less
comprehensible to those outside the financial services industry. The failures of risk
management are important causes in the current crisis. This paper aims to identify the
failures and to present the possible new approaches in risk management.
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Abstract: [FRS 5 the non-current assets held for sale and discontinued operations requires
that an entity will categorize a non-current assets (or group of assets for disposal) as held for
sale, if its carrying accounting value will be principally recovered through sale operations
and not through its continuing using. The accounting regulations in Romania provide
transfer of the non-current assets held for sale on stocks.
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Abstract: In the present paper, we analyzed the tax on profit, its evolution during 2000-
2009, its contribution to the total budgetary revenues, its role of stimulating the economic
and social development, by mentioning some possibilities by means of which the importance
of these taxes could be increased. The researches were done for Romania and contain
generalities of the tax on profit, objectives of the tax policy related to the period 2000-2010,
evolution of the tax on profit, basic model of the sampling module, of subjects, of tax and of
accounting principles in the management of profit. The aim of the paper is to analyze and
quantify the benefits of the exemption from paying the tax on the reinvested profit granted to
the economical agents.
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Abstract: This research presents a brief evolution identifying the trends of audit profession
in the Europe, and in Romania. We analyze the recent decisions of the European
Commission concentrating its harmonization focus on auditor mandate through European
Union. It is only likely to see this trend will cause changes in the undergoing arrangements
for external overview of the audit. The present paper is trying to mark the turning points in
the evolution of statutory audit, by underlining the most important concepts in the field of
financial audit that contributes to the organic and functional analysis of the auditing process
with its most significant evolution. Last but not least we try to identify the needs and trends
of audit profession nowadays in Europe and Romania.
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Abstract: Starting from the premise that banking control represents the key element in the
prevention and limitation of the damages resulted from inadequate management, this paper
engages with the concept ( of financial control) in order to explore the regulation activity,
the controlling activity per se, as well as the measures of correction ranging from the
conventional application of the legislative norms and regulations to the restructuring of the
financial institutions.

Especially with an eye to the financial crisis and its climax in the present context, the
position adopted in this paper is focused on the need to adopt a more detailed regulation -
legislatively implemented - of several aspects regarding the management, supervision, and
control of the banking activity.

The paper also emphasizes the necessity and the specific modes of intervention of the state
in the economy, in general, and in the financial and capital markets, in particular.
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Abstract: In the past 10 years, the evolution of cards in Romania has followed an upward
trend. The limitations of magnetic stripe cards have compelled the banks to introduce smart
cards. The major advantages highlighted by the promoters of this type of card have been the
maximum security of transactions. At the end of 2009, only 20% of the cards issued in
Romania are equipped with EMV technology. In 2010 several banks have began to adopt the
chip card system.
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Abstract: Although it has been suggested that Cash Generating Units (CGU) impairment
loss should be first be allocated to the subjective values of assets (intangible assets for which
there is no active market, assets whose fair value diminished with the sell costs is less than
their book value) IASC rejected this approach. The main reason for this decision to reject
such a losses allocation criterion is related to the fact that all unit assets form an entire and it
is natural to allocate any losses to all components of assets on a proportional basis, without
considering that some values may be more subjective than others. Moreover the fund cash
generating unit concept involves a comprehensive approach for component assets and not an
active-by-active approach.
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Abstract: In this article we considered the new approach in evaluating a company, the one
concerning the long-term performance evaluation through indicators of value growth. Thus,
company evaluation that aims to estimate the company's value becomes an activity of
modern business management that seeks and acts through specific instruments on increasing
its value to obtain the expected performance of all interest groups and even to exceed them.
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Abstract: The budget deficit represents a current topic, strongly debated not only at national
level, but at international level too. Most of the time, the issue of budget deficit has been
analysed in the context of the financial crises the international economy has faced during
years. Recently, once the international financial crisis has erupted, the debates on the budget
deficit topic have intensified, referring both to the interest shown by the public sector
authorities and by the research communities on this matter. The aim of this paper is to
present the recent developments of the Romania's budget deficit and the measures the
Government engaged to undertake in the context of the Stand-By Agreement signed with
IMF, in order to reduce the budget deficit and to finance it.
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Abstract: The main idea of the structural models originating from Black-Scholes( 1973) and
Merton( 1974) is to consider corporate liabilities as contingent claims on the assets of the
firm. In other words the market value of the firm is the fundamental state variable ( Giesecke
2002). We used data from the Bucharest Stock Exchange a a methodology relying on these
previous paper to provide a system for the evaluation of rating for the companies listed at the
Romanian Stock Exchange.

Accession Number: WOS:000392594000061

Conference Title: 17th International Economic Conference (IECS)

Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci

ISBN: 978-973-739-987-8

Record 159 of 236

Title: MODELS OF INTERNATIONALIZATION AND BARRIERS FACED BY THE
FINANCIAL SERVICES FIRMS

Author(s): Micuda, D (Micuda, Dan); Visinescu, S (Visinescu, Sorin)

Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
IV: BANKING, ACCOUNTING AND FINANCIAL SYSTEMS FROM THE 21ST
CENTURY PERSPECTIVE Pages: 447-456 Published: 2010

Abstract: This paper goal is to better understand the barriers to internationalization for
financial services firms, including their relative importance and how these would support a
regional approach to expansion rather than a globally diverse approach. It addresses the
under-researched area of services internationalization, particularly for financial services and
to the debate on regionalization versus globalization and describes how existing
internationalization theories do not fully explain the barriers that financial services firms
face when internationalizing and from this aspect, the preference for regional expansion over
globally diverse expansion in financial services firms.
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Abstract: Education is defined as a priority both on nationally and European plan, the
investment in human resources is considered the most important, a basic pillar in ensuring
and improving the economic competitiveness. The education system must be built up to
meet three principles: fairness, boost performance, efficiency. Of course all of these can be
achieved in the conditions of an adequate funding.

We can identify as beneficiaries of the superior education are: the state, the student, and
private enterprises. After we determined the three categories of beneficiaries, we can think a
system of financing the superior education to which both the state and the student can
contribute too, but also the private companies.

This paper contains some proposals regarding the voucher system, the students' loans, and
changes in the funding formula used in higher education system.
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Abstract: In this paper, the authors test a model of an efficient portfolio with minimum risk,
starting from the analysis of one year portfolio payoff and risk of ten securities from
Bucharest Stock Exchange. In accordance with the modern portfolio theory, maximization of
returns at minimal risk should be the main objective of every investor. We show, using a
mathematical methodology based on Markowitz portfolio theory and on Lagrange function,
which is the exact amount of stocks to be purchased from a Bucharest Stock Exchange
sample of securities in order to have an efficient portfolio with minimum risk at a given
return.
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Abstract: The paper carried a presentation of how to forecast the turnover of a company
based on historical data and using the rate of sustainable growth.
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Abstract: In examining the nature of the risk associated with a business portfolio, it is often
of interest to assess how the portfolio is expected to perform over an extended period of
time. In our research we searched for some risk models to find analytic expressions for the
calculation of the ruin probability or to find the best approximations of it. We present some
risk models and methods of approximating the ruin probability using the parameters of the
individual claim distribution, the load factor of premiums, and the intensity parameter of the
process of the number of claims. We compared Cramer's estimate with the diffusion and
with De Vylder's approximation. The comparisons indicate very bad accuracy for the
diffusion approximation.
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Abstract: Although each year during 1991-2007 the aggregate local budgets were in
surplus, however their deficit reached at 0.72% of GDP in 2008 and 0.46% of GDP in 2009.
As local public administration expenditures can hardly be reduced, the public decision
makers must find effective solutions to increase the local budgets revenues. The aim of this
study is to investigate which are their own finance resources of the Romanian local budgets
and to find solutions for their diversification, by using a useful instrument - the SWOT
matrix, with the purpose to have an appropriate understanding and to anticipate its trend.
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Abstract: Accounting and the calculation of costs, are approaches with a general character,
especially concerning the industrial fields. References to this issue, concerning agriculture,
are too few, both internationally and internally.

As the field of agriculture has it's importance within an economy, the agricultural production
must be accomplished based on economic efficiency criteria. Efficiency mainly meaning,
costs as low as possible in the given market conditions. Consequently, costs must be made
and controlled rigorously. This can be done by applying the proper cost calculation methods
to the specific of agricultural production.
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Abstract: Restructuring budget expenses, resuming crediting, taking into account the
financial resources necessary for public investments, increase of the degree of absorbing
European funds and social dialog are major challenges for executive power during this year.
The responsibility comes to the executive power which must promote budgetary policies
with immediate outcomes in cutting down budgetary expenses as a consequence of
diminishing budgetary income.

Therefore, diminishing budgetary allotment on specific domains has become a priority
strengthened by the funding international financial institutions, IMF, the European
Commission and the World Bank of last year; the domains which entail major cutting down
of the sums allotted are those regarding the wages of the staff in the budgetary sector and
those which fund the pension public system.

The general measures are being expected to entail outcomes by enforcing the legislation
regarding restructuring national agencies (Law 329 from 2009), unitary wages for the
budgetary staff (Law 330 from 2009), promoting the law regarding the maximum number of
the staff within the local public administration and the reconstruction within the pension
public system.
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Abstract: In this paper, the authors analyze the performance of the Romanian IT companies
with the help of a correlated indicators system. Choosing a subject pool of Romanian
companies within the IT area, we have analyzed the performance using a system of
indicators. Assessing the data, we have observed that the profitability of these firms has



followed, in general, an ascending trend during the four years we have taken into
consideration.

Accession Number: W0OS:000392594000070

Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 168 of 236

Title: PUBLIC DEBT MANAGEMENT IN ROMANIA. PUBLIC DEBT
ADMINISTRATION BETWEEN 2000 AND 2008

Author(s): Mosteanu, T (Mosteanu, Tatiana); Postole, MA (Postole, Mirela Anca); Lacatus,
C (Lacatus, Carmen)

Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
IV: BANKING, ACCOUNTING AND FINANCIAL SYSTEMS FROM THE 21ST
CENTURY PERSPECTIVE Pages: 511-518 Published: 2010

Abstract: The authors of the present research study have started from the fact that the public
debt portfolio is of utmost importance for a state and the process of administrating it
represents a priority.

It has been emphasized that the modifications in the legislation regulating public debt have
influenced the evolution of the level of indebtedness and have brought in a series of new
elements in the field of public debt management, on the level of its administration.

The public debt has been analyzed function of its administrator and, based on the respective
analysis, the authors have interpreted the obtained results.
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Abstract: The world economic crisis is amplified by the day and Romania experiences more
strongly that this economic recession at the level of the companies in Romania. There is a
crisis of overconsumption. To get out of it, our country needs to eliminate the waste by



investing in infrastructure based on multi-programming budget, by fiscal reform that is not
neutral and by implementing structural reforms.
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Abstract: The international financial crisis and, particularly, its evident consequence - the
recession in the developed countries - is expanding on the Romanian economy on several
channels: trade, financial, exchange rate channel, confidence, and finally, on the effects
channel of the wealth and the balance sheet.

Romania's banking sector remains vulnerable, provided that bad loans continued to increase,
which discourages the banks to resume lending.

In this paper we proposed to analyze the financial behaviour of traders in Arges County,
amid the uncertainties induced by the global crisis.
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Abstract: In the context of the current financial and economic crisis in the XXI century,
which reached the whole world and also Romania, we do a brief anamnesis of the present
situation, and the role and contribution brought by CEC Bank on the Romanian banking
market, in his long history of over 145 years, with the outstanding achievements.
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Abstract: Our study addresses a change in substance brought by OMPF 3055/2009 aiming
the treatment of commercial discounts, granted / received after selling goods and services. In
our opinion, this can lead to:

- a risky confusion between the accounting of the commercial discounts after billing, and
when it should be registered according to the contractual provisions on the moment to fulfill
the criteria for granting trade discounts;

- tracking difficulty of the discounts through two accounts with an opposite function to the
income/expenditure account, involving difficulty in matching the information recorded in
the final balance, buying/selling records and the VAT statement.
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Abstract: Consumers have different attitudes regarding consumption and saving. In this
paper is presented a model starting from Keynes model, by introducing the behavior
function that characterizes agents' behavior from the point of view of consumption and
saving at the same time, the analysis of this new system and conditions that are determined



such that the parameters of the model satisfy these conditions and a flip or Neimark-Sacker
bifurcation appears.
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Abstract: Throughout this crisis which has drawn so much attention from the entire world
in the last months, we have followed, with great concern, how it is spreading beyond the
borders of the initially affected sectors. The instability wave has propagated itself from one
sector to another, first from real estate to banks and other financial markets, then in all the
fields of real economy. The crisis wave has crossed the border between the public domain
and the private one, due to the fact that the blow received by the financial situations of the
private firms has imposed new and harsh burdensome requirements on the public sector
finances. The crisis has also crossed the national borders of the developed countries, as the
people of Iceland have felt, and now we have reasons to fear that this crisis will ruin the
emerging markets and other developing countries, lowering their substantial economic
development of the last years.
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Abstract: The necessity of writing standards regarding the financial instruments, as well as
financial actives and debts has appeared on the base of the explosion of using derivatives
and markets on which they are exposed, also as aftermath of the many financial scandals
which shook USA and Europe in the last decade. Unsuitable usage of derivatives, hiding the
catastrophic effects of a bad segmentation by keeping them outside the balance and keeping
away information of the financial position were the only resposables for creating such a
situation. The obligation of presenting derivatives of the balance sheet as financial actives or
debts, the assert of writing detailed information regarding financial cash flow, fair value, the
nature and conditions of financial instruments are essential contributions of accounting
standards elaborated in this manner.
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Abstract: This article points out the impact of monetary policy upon the romanian
companies financing policy during the economic crises. There are analysed the partial
correlation coefficients of the following indicators: reference and active interest rates,
minimum required reserves rate and inflation rate, on one side, and non-financial companies
loans, on the other side. It has been elaborated a prognoze through an econometric model,
regarding the volume of loans to non-financial companies taking into account changes in the
above indicators during the analysed period. Also, an analyses of the above factors impact
upon the market capitalization in Romania is made.
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Abstract: Banking sectors in Central and Eastern European countries (CEE) are dominated
by foreign credit institutions, the prevalent form of foreign presence being that of
subsidiaries and branches. This paper examines the process of the internationalisation in the
CEE banking markets, describing the advantages and disadvantages of the foreign banks
entry. In the region, foreign banks played a significant role in privatising, re-capitalising and
modernising the domestic banking systems. By summarising the latest development in CEE
banking sectors, this paper also highlights the exposure of Western European banks to
Central and Eastern Europe in the context of the global financial crisis.
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Abstract: We model the evolutions of FDI and GDP in Romania, in the period 1998-2008,
by using the autoregressive Markov-switching model. The relationship between the above
variables is examined by using the Gretl and Matlab software. We also examine the
existence of a causality relationship between these two variables, by using a Granger
causality test. The results of the present study can be used to forecast the size of FDI, as well
as the medium term dynamics of the Romanian economy.
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Abstract: The tehnological progress inevitably brings new problems, problems that we have
to face and deter. The new IT issues and information transfer (especially on the Internet)
startea the development of new virtual markets. Unfortunately, it also entailed the
emergence of a modern type of infraction, the swindle with credit cards, a problem this
paper focuses on.
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Abstract: Public finances are not inexhaustible and therefore should be utilized in a rational
manner and in compliance with legal provisions. According to Law no. 94/1992 republished,
the Court of Accounts is responsible for conducting the control of the establishment,
management and use of state and public sector financial resources, and in order to reinforce
the findings contained in the audit documents, the competent bodies within the Court of
Accounts issue decisions which contain the measures that should be taken by the auditee.
These decisions may be appealed by the auditee and the appeals may be resolved by the
appeal resolution committee in the conditions stipulated in the Law on the organization and
operation of the Romanian Court of Accounts.
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Abstract: It is well known the fact that the banking system is one of the main pillars of
financial system and country's / region’ s or even world's financial stability depends on good
and efficient operation of financial system. Nowadays economic and financial crises firstly
began with a banking slump which turned in one financial slump and ended into economic
slump, which influences all world. The situation of banking system, its operating mode, its
quick adjustment ability at internal and external shocks, the answer which it gives at
contagion processes who are manifesting today, due to the financial globalization
phenomenon, can ensure or jeopardize the financial stability of a country. From this reasons,
this paper makes an evaluation of Romanian banking market situation, aiming to enhance:
its development level, its depth, estimation of intermediation degree within the system, also
the system competence to face internal and external shock. This paper also aims to evaluate
future development outlook of banking system and of Romanian banking market in current
context of financial slump.
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Abstract: Globalization and sustainable development, requires national and international
companies to meet corporate performance standards that exceed the economic area. Thus,
for long term success, companies must integrate into their business strategy coordinates of a
sustainable approach, which aims to harmonize economic, ecological and social objectives.
Traditional performance measures are primarily financial ones that were developed starting
from the 1920s. Some strategic goals are financial, but most are not focused on money
issues. Trying to track things like customer service, quality, flexibility and innovation-using
1920s' tools seems a bit of a stretch (Denton, 2005). This paper is trying to emphasis the
need for non-financial measures of performance in the context of sustainable development.
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Abstract: Often elections reduce the time horizon of governments, and they risk to
compromise the socioeconomic activities, in disadvantage of votes, ignoring the democratic
fundament of citizen's options representation. The objective of this paper is to provide some
empirical evidencies on relation between fiscal policy and electoral cicles. The main output
consist in this thesis, that some support could be found for this, in Roumania because the
romanian political system has shown that it is unable to adapt to a schedule with continuous
and frequent elections, because, with the human resources available at the moment, the
parties can not simultaneously fight against electoral and a reasonable governance.
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Abstract: Lack of liquidity on the American financial market was a trigger for the financial
crisis all over the world. The financial crisis tent to amplify and Romania is not the only
country that feels it strongly. We can feel it here in Europe, and in Romania. Romanian
export growth is slowing, even that the main customers are from European Union and not
from US, and the local currency loose strength.

This paper focuses on the external causes and on Romanian consequences of this financial
crisis: less credit will generate slower economical growth, interest rates will increase, cuts in
consuming, delay in adopting European currency, social problems as unemployment and
decline of living conditions. The solution is no easy: a strong support by government to
increase big investment in infrastructure using UE funds, fiscal stimulus to increase



consumption demand, smart investments to allow economical growth and stimulation of
savings.
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Abstract: The financial communication based on cash flows is sustained by the unexpected
development of the financial markets. Such information is revealed by the cash flow
analysis. What is its objective? To provide information about the cash receipts and cash
payments of an economical entity during a financial exercise. The way this report is being
done allows measuring the influence those activities of exploitation, investment and
financing an entity develops within a certain timeframe have on funds availability and on
growth or decrease of means money within the respective timeframe
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Abstract: The analysis of certain developed countries' experiences referring to the use of
economic policies allows the emphasis both of the effects that each type of budgetary policy
generates, and of the co-action of the multitude of phenomena related to such policies.



Moreover, it is certain that irrespective of an economic policy, it cannot be efficient at all
times and neither can it be on long term; it is enough that its efficiency be sensed during a
settled period of time.
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Abstract: The Basel II Accord sets important guidelines for capital adequacy and defines a
framework for the use of internal evaluation models: foundation and advanced IRB
approaches. Both approaches have in common the fact that the bank provides its own
estimates for the Probability of Default (PD) variable, which reflects the quality of the
borrower. In this work, we propose a method of computing the rating in numerical form,
which can later be converted to a PD estimate. We choose to use feed-forward neural
networks for learning the functional relationship that underlies the rating, for their various
advantages, and we aim at coping with the major disadvantage of neural networks which
consists in the black-box perception by the final user. We aim at obtaining a model in an
intelligible form in order to comply with Basel II Accord that states that internal models
have to be explained and presented to the authority for validation.
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Abstract: This paper analyses all the economic connections between economies of scale and
the present knowledge concerning the resources needed for accomplishing, in the long term,
sustainable economic growth, aiming at clarifying, in theory at least, the best 'recipe' for a
(large) company, in this context: to be just an economy of scale or a monopoly based on an
economy of scale? To find out, we analyzed multilaterally these two types of companies'
handling of the total (average) cost issue, keeping in mind, in this context, a monopoly is
better, if can be, run as an economy of scale.
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Abstract: The budgeting process represents an important condition for the efficient
development of an economic entity's activity and also of the responsibility centers within it.
The statement that an entity has obtained profit throughout a period of time is not enough to
highlight its efficiency. We must not forget that an economic entity exists and develops its
activity because the shareholders or partners have released certain resources, embodied in
productive inputs, and they wish for the resources to be productively used in order to be
appropriately remunerated. In this respect, certain strategic objectives are established, plans
and budgets are elaborated, and, therefore, the economic performance must be analyzed by
reference to the established objectives and transposed into the elaborated budgets.
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Abstract: Central and Eastern Europe represented in the 90s a preferated location for the
foreign capital in many areas and, especially, in the banking sector area. The main
investements in the banking sectors came as a result of privatisation of the state-owned
banks in this region. After that, the bulk of bank financing going into Eastern European
countries was loan financing from parent banks to their subsidiaries for an aggressive credit
expansion, frequently in foreign currency. The resource flow may have also been triggered
by profit opportunities in the region's version of the carry trade, and doing so through the
extension of loans-in lieu of equity flows-had accounting and tax advantages. In sum, the
resource flow reflects a strategic opening by Western European banks into new markets that
were underdeveloped and that turned out to be quite profitable.
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Abstract: Accountancy represents the most genuine source of information referred to by
investors, share holders, employees, business partners etc. when they take economic
decisions. In this context, the techniques used by the creative accountancy, by which the
accounting information is manipulated with a view to distorting reality, are deeply harmful
to the business environment. That is why it is necessary to join efforts with a view to
developing a conceptual framework that should compulsorily stipulate the use of those
policies whose result should be accounting information that will reflect, as accurate as
possible, reality.
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Abstract: This paper, far from being an exhaustive study on the matter, or a problem solver
with that regard, presents, using a well structured literature review, the main indicators that
were identified by the economic studies so far for underlying the degree of the European
stock markets integration. It is also providing, using an analysis based on an extensive
database, a measurement of the evolution and the dynamics of the euro zone stock markets
integration, while mapping out the future road that this process may take. Overall the study
establishes that important progress has been made in the process of European stock markets
integration, especially in the case of the euro zone, but the road ahead is still long and
challenging.
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Abstract: The aim of this paper is to address the significant changes in terms of public
expenditures in the current crisis. After a brief literature review on necessary public
expenditures in times of recession, I have presented, at European level, and particularly in
Romania, which items of public expenditures changed significantly in 2009, compared with
previous years. The Romanian state has spent more on social protection, public debt
interests, state aids for sustaining companies affected by the crisis etc. Also, using the
correlation coefficient, it was showed that public spending was likely to contribute to
economic growth during 2006-2009.
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Abstract: This paper investigates the relatively new concept of "individual enterprise", the
reason behind its occurrence, how it was perceived by entrepreneurs, its advantages and
disadvantages compared to those of companies, how to establish one, accounting and
taxation issues of this form of organization as well as the development of individual
enterprises in Romania between 2008 and 2009.
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Abstract: In recent years it is noticed an unfavorable evolution of the Romanian agriculture,
this statement being proven by the continuously decreasing contribution of it to the gross
domestic product. This is due to many factors, starting from those who have a close
connection with agriculture and reaching to those that are related to the lack of an adequate
funding of the agriculture. These realities have led me to do an analysis of the causes
underlying this reluctance of the commercial banks towards agriculture, a reluctance that is
related to some particularities of this sector, which are viewed by the bank's analysts as
being risk generating.
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Abstract: This paper presents an original method for building a portfolio of shares in order
to characterize Bucharest Stock Exchange. Both data related to technical analysis of shares
as well as data related to fundamental analysis are used for portfolio selection. The
principles of portfolio building are presented, portfolio composition is described and its
evolution over a time period is analysed. We demonstrate the performance of the proposed
method by comparing the results obtained with the evolution BET index, BET-C index or
BET -XT index, which are representative for the capital market in Romania.
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Abstract: The liquidation of debts, of pecuniary obligation in general, has become a major
concern for the economic entities with a public, but more especially private character,
theoreticians and also practitioners being very interested in the subject, and last, but not
least, the legislators which can not remain insensitive to this phenomenon, trying to find
solutions to calm as much as possible this aspect of the financial crisis that the Romanian
economic environment is facing, by passing legislative acts. The present paper tries to
present the complexity of the obligation to liquidate accumulated debts, the financial-fiscal
procedure to be followed, under the perspective of the current rightful positive order in the
above mentioned field.
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Abstract: Within this study, We have used the reaction function model of the fiscal policy,
in order to study the behaviour of the governments in the Eurozone's countries. The analysis
methodology was that of the dynamic panel, in which We have included the first twelve
countries of the Eurozone, the studied period was 1990-2009 and the used data series were
those of the European Commission (2009). In this study We have proved, using a structural
budget balance model, the promotion of an countercyclical discretionary fiscal policy, which
is symmetrical enough, depending on the phases of the business cycle.
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Abstract: This paper evaluates the main effects of the implementation of flat tax system in
Romanian economy. We demonstrate, based on the empirical evidence, that their effects in
the economy are ambiguous. If accompanying measures are not going to be enforced, the
introduction of the flat rate of 16% in Romania will lead to unsustainable budgetary and
current account deficits and inflationist pressures. There are no signals of Laffer-type
behavioral responses consolidating budgetary revenue increases from the tax cut.
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Abstract: This presentation is focusing on the relevant aspects regarding the stage of
development of the Romanian capital market before and after the Romania's Accession to
the European Union. We are analyzing the main indicators of the Romanian markets in
financial instruments: Bucharest Stock Exchange and Sibiu Derivatives Exchange as well as
the investment funds market. We have formulated final remarks on the effects of the
international financial crisis to the Romanian capital market.
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Abstract: The limited resources and significantly increasing demand of hospital services are
the major problems of health system. By this fundamental research, we frame the issues of
the public-private partnership, pointing out its role in improving the performance of public
hospitals. The research is substantiated by a synthesis of the ideas on this topic published
into the professional literature, as well as of the regulations drawn up by national and
international regulators. The undertaken research explains the concepts of public-private
partnership, analyses the models of public-private partnership applicable into the public
hospitals from Europe, identifies its inputs into the improvement of performance, as well as
the principles that assure the success of the public-private partnership into the public
hospitals from Romania.
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Abstract: The purpose of our empirical study is to investigate the relationship between
foreign ownership and board of directors, and performances in Romanian banking system.
The research methodology is based on econometric analysis using various statistical tools
(descriptive statistic, correlations and regressions).

To reach to a conclusion, we tried to identify the degree of correlation between dependent
and independent variables and to create a function of regression to express the influence of
each considered factor over banks' performances.

The results of the performed analysis show that the characteristic considered for both
ownership and board of directors have a positive significant influence over banks'
performances

The paper has some limitations, too, because there might be other factors closely related to
the board of banks and their ownership that were not analyzed in this study and might also
be behind the positive empirical association established.
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Abstract: The order of the Minister of Public Finance no. 3055/2009, published in the
Official Gazette no. 766 of 10.11.2009, applicable starting with January, the first, 2010 puts
its imprint on the nature of the assets, inventory accounting. Thus, the legislative act brings



about some changes in the area of the stocks, the cost of stock assessment and stock records.
n the paper "Particularities regarding stock accounts according to the Accounting
Regulations harmonised with the European Directives" we introduce new regulations on the
accounting treatment of inventories trying theoretical approach taking into account both the
legal and the practical.
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Abstract: The paper presents main causes and effects of the global financial crisis and
analyses the impact of this phenomenon around the world, but particularly on Romanian
economy. The crisis affected both companies and population and the paper examine the
households behaviour related to the credit market during two distinct periods: 2004-2008 -
years of economic welfare and 2009 - beginning of crisis for Romanian economy.
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Abstract: The fiscal policy concept is often presented with different shades, usually
pointing out its side concerning the tax system promoted by a state. In fact, fiscal policy can
be conceived only as a mixture between the methods of procurement of resources available



to the state and those regarding the destinations that are given to these resources, in the
performance of its functions and tasks.

Fiscal policy represents the aggregate of decisions that are taken in order to achieve the
structural modeling of the tax system, the guarantee of its functioning in order to accomplish
the desired aims in economics by the public decision-making person.

Therefore, fiscal policy is a component of the state financial policy, including all the
regulations on the establishment and collecting of taxes and materializing the state's options
about taxes, also the decisions concerning public expenses that are financed. But, its
components must be concerted with those of the budgetary or monetary policy, also of the
price policy and the employment policy etc., so that they become integrated into the general
policy.

When it comes to taxation, European policy has two major components: direct taxation -
which is the responsibility of member states and indirect taxation, which affects the free
movement of goods and services.

Member states have already taken measures to prevent tax evasion and double taxation, and
European policy in this area aims to ensure that on the home market the competition is not
distorted by differences between the systems and the installments of indirect taxation.
Moreover, measures have been taken to prevent the negative effects of competition in
taxation, which may arise in case of assets transfers between EU member states.
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Abstract: The internal audit function plays numerous roles in an entity, among which
supporting management to achieve its objectives, assessing the internal control system and
entity's legal compliance. The present paper points out a less researched role of internal
audit, namely the value-added role of internal audit in the work of external auditors. The
idea of audit as ritual which provides comfort is the main focus of the paper. Relevant legal
provisions on the topic are also analyzed. Authors aim at demonstrating the value-added role
of internal audit and expect to convince readers of the importance of good communication
between internal and external auditors.
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Abstract: This paper describes international humanitarian efforts for the deployment of
technology in healthcare centres in developing countries. The IEEE Humanitarian
Technology Challenge (http://www. ieeehtc.org) develops and implement technological
solutions for the provision of reliable electricity, data connectivity of rural district health
offices, and identifying individuals and linking them to their medical records. The focus is
set on the Individual ID tied to Health Records because the authors are involved in this
specific challenge. The paper describes the economics of healthcare in developing countries
and how this affects the implementation of technologies. Furthermore, this study will report
the proceedings for providing a comprehensive system that will define public health in
villages, allowing for trauma and emergency as well as disease response, control and studies,
clinical healthcare, disease surveillance and prevention, and health vaccination.
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Abstract: This analysis uses fuzzy theory to bring a new perspective on the use of decision
makers as means of seeking the optimum portfolio. Thus in this paper, we construct a new
portfolio combining fuzzy choice selection with a wide variety of subjective preferences,
defined through fuzzy theory and fuzzy logic in order to append the classic selection
problem. Furthermore by using specifically designed optimization techniques we ensure
compatibility between different approaches thus improving the selection process by more
accurately defining the given decisional situation.

Accession Number: W0OS:000392594500002



Conference Title: 17th International Economic Conference (IECS)
Conference Date: MAY 13-14, 2010

Conference Location: Sibiu, ROMANIA

Conference Sponsors: Lucian Blaga Univ Sibiu, Fac Econ Sci
ISBN: 978-973-739-987-8

Record 209 of 236

Title: GENERAL PURPOSE TECHNOLOGIES AND ECONOMIC GROWTH A FOCUS
ON INFORMATION AND COMMUNICATION TECHNOLOGIES

Author(s): Bunda, NR (Bunda, Nicoleta Ramona); Popovici, V (Popovici, Veronica);
Gheorghiu, G (Gheorghiu, Gabriela)

Book Group Author(s): Lucian Blaga Univ Sibiu

Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
V: ECONOMIC INFORMATION TECHNOLOGY IN THE AVANT-GARDE OF
ECONOMIC DEVELOPMENT Pages: 23-30 Published: 2010

Abstract: The phenomenon of recurring prolonged swings in the economic growth rate is
approached in this paper by examining two particular episodes of history, i.e. the Electricity
and ICT eras. The differences and similarities found are very instructive and guide our
expectations about the economic impact of present GPT. The strong productivity slowdown,
but the ongoing spread of ICT and its continuing precipitous price decline are reasons for
optimism about economic growth in the 21st century. Beside this historical contextualization
the data on ICT Development Index (IDI) and the estimations on sources of output growth
point to some still latent potentialities of contemporary GPT.
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Abstract: Management Systems are still creating a buzz on the market, although the
implementation of multiple applications into one integrated system continues to be an issue.
This paper expands on the subject of application integration architectures, as a fragment of
the technical research in Development and Implementation of the Integrated Management
System (DI-IMS) Project. It presents the results of an extended study on Integrated
Management Systems on the Romanian market, revealing the prerequisites for the



integration process. The following section presents a part of the new integration technology
architectures and the middleware technologies, ending with ideas on future research.
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Abstract: Environmental protection is an essential problem not only for European Union
but for all the countries in the world due to the negative effects that they propagate. The total
energy demand in the year 2030 is expected to increase by 50 percent.

According to the theory developed by American economist Ronald Coase regarding the
trading pollution right on the market, Romania could obtain a gain in value of Euro
929,074,924.8 in case of maximum use of energy potential of the biomass that it dispose of.
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Abstract: At present, it tries the placement of Industrial Informatics System (IIS) in
enterprise context which suffers a series of important changes. Main external causes which
have action over the changing of industrial informatics system come from the enterprise
itself wherein the system is put in and wherewith it joins and, finally, into the environment
(of market, law, social, natural) wherein it operates. In the last years, there was observed an
important tendency of enterprise management in a form very like that of live or social
systems.



In this paper, there will be shown some of the aspects appreciated as important for
conception and computerization of new kind of enterprises, with special references to the
new paradigms of enterprise.

Viewing the dynamic of this domain wherein absolute accepted solutions for understanding
the sense of evolution of implied actors and results aren't reached, the presentation will
contain many elements of "history".
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Abstract: Measurement, estimation and/or the determination of the size of investigated
economic phenomena represent essential conditions for knowledge and analysis of
investigated economic and social phenomena, using simulation techniques. This is not an
easy objective to achieve in terms of an accelerate dynamics of the investigated phenomena
and when the most of the information is qualitative. In this scope, the simulation is preceded
by a very punctilious preparatory action which primarily consist in the modality of
quantification the factors (numeric or non-numeric) which characterize the analyzed system.
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Abstract: Romania is facing major challenges in the public administration field as a
member of the European Union since 2007. Thus, it has become a mandatory requirement to
adhere to the European dimension of the public administration reform process. In this paper,
we are going to discuss how the European Union Services Directive has influenced the
reform process, as effectively implementations of a Single Point of Contact in Romania is
coming to reality. The discussion is based on the experience gained as contributors to the
implementation of a PSC proof of concept. We therefore intend to identify several future
challenges considering that the service directive implementation will be finished by the end
of 2010.
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Abstract: The new generations of mobile devices offer advanced capabilities as compared
to previous generations. Although mobile devices are still limited by physical constraints,
due to their portable nature, the new devices obviously dispose of superior capacities such as
the possibility to offer computational and stocking capabilities similar to desktop PCs, high
quality displays, multiple interfaces. This added value can be exploited and transformed into
supplementary revenue for mobile service providers, so that the different business models
and the adopted policies suffer substantial changes and adaptations as mobile calculation
technologies and applications based on mobility reach maturity age.
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Abstract: The web application, also known as webapp, is software accessed through a
browser over the Internet or Intranet. Webapps are widely used due to the versatility and
wide usage of the web browsers, to the easiness of using a web browser as a client platform,
also called a thin client. The optimization of the software is an important component of the
software engineering and an important step in the development of the software products. The
optimization of a program implies the improvement of the software performances, alleging
that during the optimization process the performance of the software is improved with a
superior value for the moment.
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Abstract: Frequent changes in tax law, including using the annual state budget and state
social security budget laws, require the preparation, separately for each year, of a study -
overview of labor income taxation.

In the present context in which Romania has adopted an labor income tax system based on
flat tax and considering that most EU and non EU states use taxation on income
installments, it is necessary to know both taxation methods, their advantages and
disadvantages and their impact study over the labor market.

Their understanding is very important and their study provides necessary information for the
Romanian State in order to improve our tax system, for the Romanian businessmen that
activate or will activate abroad, for millions of Romanian people that work in these
countries.

This document presents, base on legal facts, the rates used for the calculation, in strict
accordance with the legal provisions in force, the budgetary obligations owned in Romania
in 2010 by the employee and employer for labor incomes, with specifications that ensure the
correct interpretation and applicability of the regulations in force. There are also presented
labor taxation in EU and non EU states, with their essential features and characteristics, to be
able to detach the first elements of comparison, elements that can open up ways of further
deepening the subject.
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Abstract: The distributed and collaborative aspects of the working process of IT and,
particularly, non-IT firms are revealed with emphasis on the role that software and hardware
equipments are playing to ensure a well and secure development process. Security aspects
are identified and presented as a must in the fight against all malicious users and
optimization comes as an improvement. Metrics for revealing the security effects on the
quality characteristics are built and a working methodology for creating a safe and efficient
distributed environment is proposed.
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Abstract: The implementation of an energetic strategy in order to capitalize the potential of
the regenerable energy resources is registered in the coordinates of the energetic on medium
and long term development of Romania

Oradea City is located in a special geodynamic context, characterized by a high geothermic
flow in the last 2 divided by 3 millions of years is certified by the powerful thermal springs.
In the case in which the geothermal potential of the Oradea city area would have used a
greater capacity, this would have contributed at the carbon dioxide pollution reduction with
approximately 8%.
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Abstract: The evolution o the internal audit activity in the public domain has known lately a
visible upward tendency outrunning the beginning stage-where the institutional foundations
were laid-passing to the consolidation stage were the internal audit, should y become
entirely functional and to offer an important contribution to a good management of the
public budgetary control.

The study of our research has been substantiated through a scientific research carried out in
25 public institutions from Sibiu country. The essential goals consist in the fact that now, we
can say that we are in the consolidation stage of the internal audit function, the evidence
being the conclusive results scored through the achievement of value-added fax and the
improvement of the activities carried on in public entities, but also through the awareness of
management, in general of its importance and necessity. On the basic of the previous
information of the present writing, one notices that it is necessary to consolidate the
legislative body specific to the public internal audit in order to lead to the expansion of the
degree of implementation, but especially to the growth of internal audit activity's
contribution to the progress of the public entity.
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Abstract: With the global financial crisis, it has become a struggle for many of the small
and medium enterprises, especially start-ups, to maintain existence or develop. The
European Charter for Small Enterprises, the Lisbon Strategy Agenda and Europe 2020
Strategy plan recommend supporting SMEs, as these are the backbone of economy. This
paper identifies a solution for supporting SMEs, based on the background experience of the
authors in implementing Business Incubators (e.g. URA-ITA). Furthermore, it proposes a
model of a Virtual Business Incubator will be implemented in later phases of research.
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Abstract: This paper aims to highlight the key features of cloud computing (a modern
solution in these moments) and its benefits. Global market for cloud computing totals 15
billion this year and will reach over 26 billion USD in 2013. In Romania, its value is still
very small - only cloud computing is an alternative this year, later than the United States,
even in a dynamic field like IT. The first cloud service integrator in Romania is Appnor.
Appnor integrates best business solutions based on cloud computing model.
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Abstract: Six Sigma is a methodology used to optimize both production and business
processes having five stages: Define, Measure, Analyze, Improve and Control. Each stage
usually uses statistical techniques to analyze the data available. Because modern data is
complex and stored in large databases, the previous statistical techniques are not any more
appropriate for such an analysis. For this reason data mining techniques become necessary
and they can be used instead, bringing better performances.

This paper focuses on the use of data mining techniques instead of the statistical ones in all
the five stages of the Six Sigma methodology.
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Abstract: This paper reconsiders the localized nature of knowledge spillovers, arguing that
geographic proximity per se is not a sufficient condition for innovation to occur. Using
patent citations as a proxy for technological spillovers, we analyze knowledge diffusion
patterns between the United States, Japan, Germany, Netherlands and Taiwan across six
technological areas and we estimate a model of knowledge transmission that evaluates the
impact of spatial distance, cognitive and linguistic proximity. The results provide
considerable support that remoteness does not constrain knowledge spillovers when the
cognitive distance between agents is small and when they share a similar language.
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Abstract: Businesses will need to audit their data handling and security practices and get the
right processes in place. Expect to see some major class actions by consumers against
businesses that have had their data breached, stolen or lost. Search engines have spiders that
are programmed to go through the Internet indexing key words into a database. Usually the
algorithms are designed to focus on high quality links. Pay per - methods offer the
possibility of complete control over clicks and revenues or costs, furthermore being very
easy to analyze and changed on-the-fly in order to optimize.

By storing historical purchase data of individual customers, online food retailers remove this
chore and allow consumers to spend more time on the more interesting aspects of shopping.
The Internet has brought a greater transparency especially in terms of price, promotions, PR
and new product development and release.
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Abstract: In the mortgage lending industry, customers are using the Internet to shop for
information and compare rates, although only a tiny fraction of mortgages now originate on-
line, where it is cheaper to process them. The Internet has enormous potential, now only
beginning to be realized, for dispensing information to citizens less expensively and more
accurately than telephone inquiries. Filing tax returns or applications for permits and
licenses on-line, for example, cuts costs both to the government and to taxpayers.

One of the major features of the Internet revolution is its potential to make the whole
economic system, more competitive by bringing many markets closer to the economists'
textbook model of perfect competition, characterized by large numbers of buyers and sellers
bidding in a market with perfect information. The results should be lower profit margins,
more efficient production, and greater consumer satisfaction.
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Abstract: The economic crisis has had and still has a strong impact on the economy and
economic development. The effect is strongly felt by states in developing countries. A
possible solution that could come and meet climate change effects related to business is
considered the digital economy. This step of economic development and new business
models make a positive impact on SMEs growth by increasing labour productivity, turnover,
the competition, cooperation and enlarging markets. A first step in the development and
progress towards a digital economy is the adoption of information and communication
technology in business, industry target is the SMEs sector which is the main supporter of
GDP.
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Abstract: It is a prerequisite for the economic situation of any country to evince a strong
connection with sustainable development. Profit can only be obtained under decent
circumstances, given the connection among the three components of sustainable
development, i.e. economic, social and environmental. The strategies aimed at
environmental protection and resource management are considered as a major objective for
any manager. The aim of this paper is to set forth a theoretical approach to environmental
protection strategies by means of promoting investment in photovoltaic panels, as well as
provinding a case study to justify this selection.
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Abstract: Growing educational resources is justified by the wrong presumption according to
which bigger inputs mean necessarily improvements in the quality of educational services.
Moreover, those effects will certainly correspond with the both individually and socially
expected ones. These strategies fail mostly because of confusion between quantity and
quality concerning educational output. I will try to emphasize the consequences of such
fallacies by using two of the Lisbon Strategy's benchmarks. Considering the social and
economic aftermaths, I will argue that controlling early school leavers' rate and the growing
number of tertiary graduates are two important sources of fallacies.
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Abstract: The increasing development of large-datasets oriented software requires solid
theoretical foundation, because they concern large number of users. "Large-datasets", means
data of very high orders: 10(7)similar to 10(10) sets.

The paper points out and justifies the particularities of very large datasets oriented software,
such as: data acquisition and dataset construction, datasets hoarding, datasets quality
requirements and datasets selection and administration.

The paper offers a distributed architecture of this kind of applications that includes: the
collection of datasets itself or the very large database, and specialized modules/units for:
data acquisition, datasets homogenizing, datasets classification, datasets selection, datasets
sorting, datasets clusterizing, datasets export.
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Abstract: The abundance at all governmental levels of the initiatives aimed to support the
innovation-based ICT was at the root of the present study which focuses on the relationship
between Information and Communications Technology (ICT) and Innovation at country
level. We have used two composite indicators, one for the Innovation performance - the
"Summary Innovation Index"(SII) from the European Innovation Scoreboard (EIS) - and
another for ICT - the "e-readiness" index assessed by the Economist Intelligence Unit (EIU)
in cooperation with the IBM Institute for Business Value. The results represent a first step
towards finding the best driving factors that can stimulate innovation.
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Abstract: The interest that online business is taking advantage of, during these days, is
growing in spite of nowadays economic circumstances. This may be an outcome of the
economic crises, a moment in which the consumers have become first of all more careful
about the prices and then the rest. The aim of this paper is to present the efficiency of online
business and the research purpose is to underline some action that are essential for the e-
business endurance during these time of crisis. In this paper we are trying to complete the
picture, to identify new solutions and ways of rebalancing the economy which can be
supported by the growth of e-business activities.
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Abstract: The information and communication technologies use in education offers new
ways of training and evaluation. However, there are many challenges in designing an online
e-learning and e-assessment software with support for mathematics. Some of the issues of
developing such a system are: how to improve the process of displaying mathematical
content on the web, how to provide a better feedback mechanism for students and how to
author and input new mathematical content. In developing the MathPractice system we tried
to find solutions for some of these technical problems.
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Abstract: In this paper we searched for some production planning and scheduling problems
to find algorithms for solving. We present some models and algorithms for the integrated
production planning and scheduling, the Resource Constrained Project Scheduling Problem
(RCPSP), the Particle Swarm Optimization (PSO) model, some algorithms for determining
maximal couplings with minimal arch length in the graph attached to an allocation problem,
and determining the solution of Dirichlet's problem and the potential problem which appear
in a task scheduling model. Also, we elaborated a model for the optimal selection of partners
in a virtual organization.
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Source: ECONOMIC WORLD DESTINY: CRISIS AND GLOBALIZATION?, SECTION
V: ECONOMIC INFORMATION TECHNOLOGY IN THE AVANT-GARDE OF
ECONOMIC DEVELOPMENT Pages: 206-214 Published: 2010

Abstract: The objective of this article is to reflect on the process of auditing and
reengineering the two-stage least squares econometric software. We will also present a
software application that has the role of determining the coefficients of a linear model, based
on the ordinary least squares and the two-stage least squares regression analysis, which has
been audited and reengineered in order to fulfil the objectives with a higher degree of
accuracy.

By applying the appropriate development, auditing and reengineering strategies, costs are
being considerably reduced and the level of efficiency is appreciably increasing.
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Abstract: Nowadays the business models based on static information architectures begin to
change in the way they start to link together different things, products or manufacturing
processes in the so called "Internet of Things". Our own lives are changing rapidly and in the
world of Internet of Things different sensors and actuators are embedded in physical objects,
linked specially through wireless networks and often using the same network protocol (IP -
Internet Protocol) to connect to the Internet. In this paper we present some characteristics
and new business applications for what it is and what will become the Internet of Things.
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